[Tpunoxxenne Ne 1

K TIpHKa3y

I'BY3 «Jlerckuit candropuii « Tomomnexy
ot 31.08.2015 Ne 82

MOPSIIOK
paboThI ¢ OOpaleHHSIMH TPaXKAAH
B I'BY3 «J/lerckuii canaropuii «Tonosiex»

1. O0mHe MoJI0KEeHH

1.1. ITopsanok pabotel ¢ oOpamenusmMu rpaxkaad B JlerckoM canatopuu «Tormosex»
(manee - Ilopsimox) pa3paboTaH B LENAX NOBBIIICHUS YPOBHSA BHECYJEOHON 3alUTHI
KOHCTUTYLIMOHHBIX IIPaB U 3aKOHHBIX MHTEPECOB IpakaH, pe3yJbTaTHBHOCTH M KayecTBa
paccMoTpeHus oOpainieHuil TpaXKAaH U ONpeenseT CPOKH W IOCIeNOBaTeThHOCTh
JACUCTBUI TPU pPACCMOTPEHMH IHMCBMEHHBIX (B TOM 4YHCJE OJJIEKTPOHHBIX) M YCTHBIX
oOpalneHuii, a TaKKe MOPSI0K B3aUMOJEHCTBHS CAHATOPHS C OpraHaMM HMCIOJIHHUTEIBLHOM
Bractu KpacHomapckoro kpasi 1 MCIIOJIHUTENBHBIMA OPraHAMH MECTHOTO CaMOYIIPABJICHHUS
MYHHUIMTIATBHEIX 00pa3zoBanuii KpacHomapckoro Kpasi 1mpu OpraHU3aldd PacCMOTPEHMS
" oOpaieHuit rpaxmaH.

1.2. IlepeyeHb HOPMATHBHBIX IIPABOBBIX aKTOB, PEryJUPYIOIIMX PacCMOTPEHHUE
oOpamieHunii rpakaH:

- Koncrurymms Poccuiickoit @enepanmu;

- Oepnepanpubiii 3akoH oT 02.05.2006 Ne 59-®@3 "O mnopsaake paccMOTpEeHHs
oOpaienuit rpaxxaan PO";

- ®enepanbHblif 3akoH oT 27.07.2006 Ne 152-D3 "O nepcoHalbHBIX JaHHBIX';

- 3akon KpacHomapckoro kpas ot 28.06.2007 Ne 1270-K3 "O HONOJHHUTEIBHBIX
rapaHTUAX peaju3alliy paBa rpaxaan Ha obpamenue B KpacHogapckom kpae';

- Ycras KpacHomapckoro kpas;

- II0OCTaHOBJIEHUE IJ1aBbl agmuHucTpauuu KpacHomapckoro kpas ot 29.12.2004 Ne
1315 "O6 yrBepxaeHnr MHCTPYKIMH MO AETONPOM3BOACTBY B UCIIOJHUTENBHBIX OpraHax
rocynapctBenHoi Binactu Kpacnogapekoro kpas”;

- MOCTAHOBJICHHWE IJTaBbl agMuHMCTpanuu (rybepHaropa) KpacHomapckoro kpasi ot
27.05.2013 Ne 512 «O nopsiake paboTel ¢ OOpallleHUAMH IpaXXJaH B aJAMUHHUCTPALIMH
Kpacnozmapckoro kpasi»;

- «COOpHHK METOIUYECKHX PEKOMEHIALMHi M JOKYMEHTOB, B T.4. H B 3JIEKTPOHHOM
BHJIE, 110 paboTe ¢ oOpaleHHsIMA U 3aIpOocaMil POCCHICKUX M HHOCTPAHHBIX TPAXKIaH, JIUII
0e3 rpaxkaaHcTBa, OOBEIMHEHUH TIpakaaH, B T.4. IOPHOMYECKHUX JIMI, B IIPHEMHBIX
[IpesunenTa PP, B rocyapcTBEHHBIX OpraHaxX ¥ OpraHaxX MECTHOTO CaMOYIIPaBJICHUS».

1.3. PesynpraroM paccMOTpeHHs OOpallleHHH TrpakJaH SBISICTCS HalpaBlICHUE
3aABUTEJI0 MUCBMEHHOTO OTBETA 1O CYHIECTBY IMOCTABJICHHBIX B OOpaIIeHu! BOIPOCOB CO
CCHUTKAMHM Ha HOPMATHUBHEIC MPABOBBIC AaKTHI, JUOO MepeHampaBieHue oOpalieHus B
JPYroif TOCYNapCTBEHHBIH OpraH WM COOTBETCTBYIOIIEMY IO/KHOCTHOMY JIMILy C
yBeJIOMJIEHHEM 3asBUTEJNS O Tepeajpecanuu obpaienus, 1u60 yBeIoOMIeHHE 3asBUTENS O
HEBO3MOYKHOCTH PacCMOTpeHus OOpamieHust 1Mo CYLECTBY IOJHMMAEMBIX BOIPOCOB Ha
ocHoBaHuu cr. 11 @epepansHoro 3akona ot 02.05.2006 Ne 59-®3 "O nopsaxe
paccMmoTpeHus obparneHui rpaxkaan Poccuiickoii ®enepanun’.



B ciyyae ecniu B NUCBMEHHOM OOpalleHMM HE YKa3zaHbl (aMWIHS IpakKIaHUHA,
HaIpaBUBIIEro oOpalleHle, WM NOYTOBHIN ajipec, 0 KOTOPOMY nosneri ObITh HarpasJ€H
OTBET, OTBeT Ha oOpamieHue He Jaerca. Eciau B yka3aHHOM OOpaleHUHM ConepyKarcs
CBEACHHUS O IIOATNOTABIMBAEMOM, COBEpIIAEMOM MJIM COBEPIIEHHOM IIPOTHBOIPABHOM
NesHUHU, a TaKXKe O JIMIle, €ro MOoAroTaBIMBaIOIIEM, COBEPIHAOIIEM WIH COBEPIIUBIIEM,
oOpallleHue TOMJIEKUT HAIPaBICHUIO B IOCYIAapCTBEHHBIH OpraH B COOTBETCTBUU C €TI0
KOMIIETEHIIUEH,

2. TpeOoBaHHsI K NOPSIAKY paccMOTpPeHHs o0pamenuii rpaxian

2.1. UndopmupoBanue 0 MopsaaKke paccMOTPEHHs 00pallleHUi rpaK/iaH.

2.1.1. Mectonaxoxaenue Jlerckoro canatopus «Tomomex»:

ITouroBkiit agpec: 350061, r. Kpacuonap, yi. biaroesa, a. 17.

Pexxum paboTel agMuHMcTparuBHOro nepconama: ¢ 08.00 gac. mo 16.30 wac.,
BBIXOJIHBIE THU: cy000Ta, BOCKpPECCHBE.

[lpuem rpaxxaaH B CAHATOPHU OCYINECTBISIETCS €XEIHEBHO, KPOME BBIXOJHBIX M
npa3aHUYHBIX gHel, ¢ 14.00 gac. no 15.00 yac.

TenehoHs! «ropsuell JUHUM» JUIS [pUEMa M PACCMOTPEHHUS YCTHBIX OOpalleHui
rpaknan: 8-988-247-61-07 u 918-245-54-54.

Anpec snekTpoHHOM nouTsl: santopol@miackuban.ru.

OdunmansHelii caifT: guztopolek.ru.

2.1.2. UudopmupoBaHue 3asBUTEICH.

OcHoBHBIe TpeOoBaHMA K WHGOOPMHUPOBAHUIO 3asBHUTEJIEH: CBOEBPEMEHHOCTS,
MOJIHOTA, aKTyalbHOCTh, JHOCTOBEPHOCTH NMpENOCTaB/IsseMO HHPOPMALIUK M YETKOCTh €€
W3JI0KCHHUA.

WudopmupoBaHue rpakaH OCYIIECTBIseTCS B YCTHOM, MUChMeHHOH dopme (B TOM
quciie B popme 3JeKTPOHHOTO JOKYMEHTA).

B Bectubrone caHatopuss B JOCTYIHOM JUls OO0O3peHHMs MecTe pa3MelaloTcs
UH(OpPMAIIMOHHBIE CTEH/IBI, COAepIKalue ciaeayomyo uHpopmanuto: [Topsaox paGoTsr;
TEKCTHI (pe/ilepabHBIX U KPaeBBIX 3aKOHOB M JIPYTUX HOPMATHBHBIX aKTOB, OMpPE/IENISIOHX
MOPSIZIOK  paccMOTpeHus oOpameHuii rpaxaad, oOpasen 3asBieHHs UIs oOpalieHus
rpaXkiad B cCaHaTOPHiA, TeneoHsl U rpaduk paGoTkl, TOYTOBEIN azpec, aapec NMEKTPOHHOH
IOYTHl; JOCYncOHBIN (BHeCymeOHBIN) mNOpAAOK OO0MKaJOBaHMUS peIICHUH M JAeHCTBUIMA
(Oe3neiicTBuii) JODKHOCTHBIX JIHMI, IpadUK IpUeMa IpaXKAaH B CAHATOPUH, IOPSIOK
NpeABAPUTENBHOM 3aIMCH Ha JIMIHBIN TIPUEM.

2.1.3. TpeGoBanus K hopMe U XapaKTepy B3auMOAEHCTBUS CIELHAIUCTOB 110 paboTe ¢
oOpallileHusIMU ¥ € 3aABUTEIISAMH.

KoncynsTrpoBaHue 3asiBUTeNEH OCYIIECTBASETCA KaK B YCTHOM, Tak U B MACHMEHHOM
dopme.

ITpu nHGOpMUPOBaHIY 3asBUTEINEH O XOE U pe3yJIbTaTax pacCMOTPEHUS OOpalCHUIH,
OTBeTaxX Ha TelNeGOHHBIC 3BOHKM M YCTHbIE OOpallleHus cnenuanuct mo pabore ¢
oOpameHrsMu MOAPOOHO, B BEXKIHBOW (KOPPEKTHOH) hopme MHPOpMHUPYET rpaxaaH Mo
HUHTEPECYIOIIUM UX BOIIPOCAM.




Ecny oTcyTcTBYET BO3MOMKHOCTH OTBETHTH Ha IIOCTaBJICHHBIN BOIPOC, TPAXKITAHUHY
coobmaercss TeneOHHBIE HOMEpP, IO KOTOPOMY MOXHO TOJYYUTH HEOOXOIUMYIO
uapopmanmo. Ilpu orsere Ha TenedOHHBIM 3BOHOK crenmmanueT mno pabore ¢
oOpaleHus MU Ha3bIBaeT (PaMHINIO, UMS, OTYECTBO, 3aMEIIAeMYIO JJOJDKHOCTD.

2.2. PaceMoTpenue oOpalieHuii rpaskiaH OCYIIECTBIsAETCs 6eCIuIaTHoO.

2.3. Oomme TpeboBanus K oopMIeHHIO 00panieHui.

[TucemenHoe oOpalleHre COCTaBISIeTCS B IIPOU3BOJIBHON (hOpMe PYKONUCHBIM WM
MAaIIMHOIMCHBIM CIIOCOO0M M B 0053aTEIBHOM MOPAAKE JO/DKHO COMEpPHKATH:

- HaWMEHOBaHME TIOCYJApCTBEHHOr0 opraHa Jubo GQamMuwiHio, UM, OTYECTBO
COOTBETCTBYIOMIETO  JOJDKHOCTHOTO JiMla, Jub0 JOMWKHOCTh COOTBETCTBYIOIIETO
JOJI’KHOCTHOTO JIULIA;

- (paMWINIO, UM, OTYECTBO (MOCIETHEE - TPU HATTUYMK) 3asIBUTEIIS;

- TOYTOBBIM aJpec 3asBHUTENS, Ha KOTOPHIH JODKEH OBITH HampapiieH OTBeT JIMOO
YBEJIOMJIEHHE O Nepeajpecaly oopalieHus;

- CYTh MPEJIOKEHHUS, 3asABICHUS, KaI0O0k! (PYKONMCHBIN TEKCT N0JDKEH OBITh HAITMCAH
pa300opunBO, B MPOTHBHOM cilydae oOpallieHHe HE pacCMaTpUBAeTCs);

- IMYHYIO MOJIINCH 3asIBUTENIS;

- JlaTy HalucaHus.

B cinyuae HEOOXOAUMOCTH B MOATBEPKIAECHNE CBOMX JOBOJIOB 3asBUTEIIb MpUaraeT K
o0pameHuIo NOKYMEHTHI i MaTepHalIbl TUO0 X KOMHH.

OG6paiienue, MOCTYNUBIIEE B caHAaTopuii B (opMe 5SIEKTPOHHOTO JOKYMEHTa,
paccMaTpUBaeTcs B mopsiake, ycraHoBiaeHHOM PexnepanbHbiM 3akoHOM 0T 02.05.2006 Ne
59-®3 u nacrosimuMm Ilopsiakom pabotel. B oOpamieHun 3asBuTENbh B 00S3aTEIBHOM
MOpsA/IKE YKa3biBaeT CBOM (aMHJIMIO, MMs, OTYECTBO (IIOCIEIHEE - MPU HATUYUH), alpec
9JIEKTPOHHOM IIOYTHI, €CJM OTBET JAOKEH OBITh HampaBleH B (opMe 3JIeKTPOHHOIO
JOKYMEHTa, W TIOYTOBBIM ajpec, €Clid OTBET MO/KEH OBITh HampaBjieH Ha OyMa)KHOM
HOCHTeJIe, M3Jlaraer CyTh MpPeIONKEHMS, 3asBlIeHUS WIM JKanoObl. 3asBUTENb BIIPaBe
NPWIOKUATE K TakoMy oOpamieHui0 HeoOXoauMble [OOKYMEHTHI W MaTepualibl B
3JIeKTPOHHOM (popme OO HANIPaBUTh YKa3aHHbIE JOKYMEHTHI M MaTepHalibl MM UX KOITUU
Ha OyMa>KHOM HOCHTEJIE.

2.4. Cpoku paccMOTpeHHS 00palieHuii rpaxcaaH.

2.4.1. OOpamenus, MOCTYIHBIIAE B CaHATOpHH, paccMmarpuBaioTcs B Teyenue 30
IHel. YKa3aHHBEI CPOK MCUMCISETCS OT JaThl PerucTpanuy oOpalleHus B CAaHATOPUHU 1O
JaThl HAINPaBJICHHWs OTBETA 3asABHUTENIO. B MCKIIIOUUTENBHBIX CIIydasx CPOK PacCMOTPEHMA
oOpaleHuss MOXKeT OBITh COKPALIEH.

2.4.2. ObpaieHus OenyTaToB, HAA30PHBIX U KOHTPOIMPYIOUIMX OpPraHoB, CBA3AHHBIE
¢ ofpameHHsIMH TpakJaH, He TpeOylomue HOMOJIHUTENFHOIO HM3Y4YEHUS W IPOBEPKH,
paccMarpuBaroTcs Oe3oTiiaraTellbHO, HO He To3faHee 15 aHelt, a mpu HEOOXOAUMOCTH
MOJIYYEHUS JOTOJIHUTENBHBIX MaTEPHAJIOB - He no3Hee 30 JHEei.

2.4.3. B HCKIIFOYHTEIBHBIX CIIy4yasX, a TaKXKe B ClIydae HallpaBJCHUsA 3arpoca B
JApyrie TOCyAapCTBEHHBIE OpTraHbl, OpraHbl MECTHOIO CaMOYIIPAaBJICHUS PYKOBOIUTED,
JaBHIMA TOPYYEHHE 10 PacCMOTPEHHMIO OOpalleHHs, BIpaBe IMPOJUIUTh CPOK €ro
paccmotpeHus He Gonee yeM Ha 30 gHel npH yCIIOBUM YBEIOMIIEHHs 00 3TOM 3asBUTEIIS.
Jlns pemieHUsi BOIMpOca O IMPOUICHHH CPOKAa PacCMOTPEHHA OOpalleHHs pyKOBOJMTEIIO,
JaBIIEMy MOPYUYEHHE 0 PACCMOTPEHHIO 00paIleH s, IPEICTABIAETCS CIy)KeOHas 3aIicKa,
MOJrOTOBJIEHHAS HCIIOJHUTEIEM, ¢ OOOCHOBaHHMEM HEOOXOAUMOCTH MPOMJIEHUSA CpoKa
paccMoTpeHus. B ciyyae NpUHATHA PYKOBOIWTENIEM pEIIEHUS O TPOIJICHHH CpOKa
pPacCMOTpPEHHUS 3asIBUTEIIIO HAIIPaBJIAEeTCA YBEAOMIICHHUE,




24.4. Ilo nybnukatHOMy oOpamenuto (oOpalieHHe HWACHTHYHOIO COJEpIKaHus),
npyUOOIIEHHOMY K MaTepHallaM pacCMOTpPEHHs NEpBOro oOpalleHus, CpOK PacCMOTPEHUS
COOTBETCTBYET CPOKY pacCMOTpEHHUs mepBoro obpamenus. Ecnu nyﬁnmc‘amoe oOpainenue
MOMYYCHO IIOCIE HANpaBJICHHs OTBETa 3adBHUTENIO, TO CPOK PacCMOTPEHHA HAHHOTO
oOpalieHus He I0JDKEH IpeBbimars 10 qHeil.

2.4.5. Cpok paccMOTpeHHs HCUMCIACTCA B KalleHOApHBIX OHAX. Ecim oxoHdaHme
CpOKa paccMOTpeHHs OOpaleHus NpUXOJUTCcs Ha Hepabouuii JeHb, TO JHEM OKOHYaHUS
3TOT0 CPOKa CUMTACTCS NPEAICCTBYIOMNI eMy pabounii 1eHb.

2.4.6. VicrioJIHUTENU HECYT MEPCOHAIBHYIO OTBETCTBEHHOCTH 3a COOJIIOJIEHUE CPOKOB
paccMOTpeHH 00paleH .

2.4.7. Kontpons 3a COONIONEHHMEM CpPOKOB pacCMOTpeHUs OOpalleHuil rpaxiaH
BO3/IaraeTcsi Ha [OJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a paccMOTpeHHe oOpalneHwmit
rpaXkaaH, BEICHUE COOTBETCTBYIONIETO JEIONPOU3BOICTBA M JIMYHBIN IIPHEM I'PaXJIaH.

3. ITocsienoBaTeIbHOCTH, CPOKH H TPeOOBAHHSA K OPraHH3alHH PACCMOTPEHHS
oOpamennii, B T.4. 0CO0€HHOCTH NPOLEAYP B 3J1eKTPOHHOMH dopme

3.1. [Ipuem u nepBuyHas o6paboTka NEPBUUHEIX 0OpallleHH rpask/aH.

3.1.1. OcHoBaHMe Ul Havyajla OpraHU3allid PacCMOTPEHMs OOpalieHuil rpaxaaH —
MOCTYIUICHHE B CAHATOPHWil MHUCEMEHHOro oOpaineHus (B T.4. B (popMe 3IEKTPOHHOIO
JIOKYMEHTA).

3.1.2. O6paienne MOXKET OBITH JOCTABICHO HEMOCPEACTBEHHO IPa’kIaHHMHOM, €ro
NpeJICTaBUTENIeM, TOCTYNUTh MO T[ouTe, Tenerpady, KaHagaM OJJIEKTPOHHOH H
(aKCUMIIBHOM CBA3H.

3.1.3. Iloctynaromas KOpPECTOHIEHIMS MpoBepAeTcs Ha 0€30MacHOCTh BIIOMKEHHS.
Cnenpanuct, 06pabaTeIBAIONIMIT KOPPECTIOHISHIIMIO, IPU OOHAPYKEHUH MOAO03PUTENBHOTO
IIOYTOBOrO OTHpaBiieHus (Oosbias Macca, CMELIEHHE LEHTPAa TSHKECTH, HaIu4ue
MAacCJITHUCTHIX TATEH, HEOOBIUHBIHM 3amaX, 0COOEHHOCTH O(QOpMIICHMSI) He3aMEIJIUTEIHHO
coo0IraeT 0 HeM HEMOCPEICTBEHHO PYKOBOAMTENIIO, @ PYKOBOJUTENIb — B JEKYPHYIO 4acTh
VBJI Kapacynckoro okpyra r. Kpacuonapa.

IIpoBepeHHass COTPYIHHKAMH TMPAaBOOXPAHUTENBHBIX OPraHOB KOPPECHIOHICHLIMS
nepeiaeTcs CIeUaIUCTy no pabote ¢ oOpameHusIMu.

3.1.4. Tlocne BCKpHITHS KOHBEpTa IIPOBEPAETCH HAJIWYUE B HEM IHCbMEHHBIX
BIIOKeHHA. [Ipu OTCYTCTBHMH OTAENBHLIX JHCTOB B JOKYMEHTE MM B IPHIOKEHHH K
JOKYMEHTY, OTCYTCTBUU MPWIOKEHUS K JOKYMEHTY IPH HAJIUYUH CCBUIKM Ha BIIO)KEHHE B
TeKCTe JOKyMEHTa, OOHapy>XeHHM BO BJOXEHHM OpPHIMHAIOB JOKYMEHTOB (1acriopr,
BOCHHBIM OWIET, CBUAETENBCTBO M T.II.), AEHEKHBIX KYIIIOp M IpP.LEHHOCTEH COCTaBIIAETCS
aKT B Tpex 3k3emiusipax (npunoxkenus NeNe 2, 3, 4 x ITopaaky paGoTel), OIMH U3 KOTOPBIX
ocraeTcs y Mojiy4aress, ApYyroi mpuoOmaercs K MOCTYNUBLIEMY AOKYMEHTY, a TPETHi
TIOCBLIAETCS OTIIPABUTEIIO.

3.1.5. K TekcTy mmcbMa IIOJKJIaJbIBa€TCd KOHBEPT, KOTOPBIM XpaHUTCA BMECTE C
oOpaleHHeM B TeueHHe BCEero NnepHoja ero paccMoTpenus. B cityuae orcyrcTBHs TeKCTa
nuchkMa K KOHBEpTY (WM BJIIO)KEHHBIM MaTepHajiaM, €CJIH OHH MMEIOTCS) MOAKIaAbIBACTCS
TEKCT "MMCEMEHHOro oOpallieHHs K agpecary HeT".

3.1.6. Cnyxebubie muchMa (Ha oduIManbHOM OJaHKE HMIM HMEIOLIME IITaMIl
OpraHM3aluy U MOJNMCAHHBIE OJHUM M3 ee PYKOBOJIMTENEH), a TakKe NMUChMa JIEIyTaToOB
BCEX ypoBHeH 0e3 NPWIOKEHHBIX K HUM OOpallleHHMH rpax<JaH PEerucTpUpYIOTCS Kak
ciy)xeOHas nepenucka.

3.1.7. OGpamenust ¢ MOMETKOM "JTMYHO" BCKPBIBAIOTCS IVIABHBIM BpadoM JIMOO €ro
3aMECTHUTENIEM.




3.1.8. Jlna npuema oOpamieHuii B (OpME 3JMEKTPOHHBIX COOOIIEHUM (MHTEpHET-
oOpaiienui), HampaBIseMbIX B MIHTEpHET-PUEMHYIO O(HIMAIBHOIO CaiiTa caHATOpH,
NPUMEHSETCsS  MpPOorpaMMHOEe  obecrieueHue, npenyCMaIpHBa}omeé obsi3arenpHOe
3aTI0JTHEHHE 3asBUTE/IEM PEKBU3UTOB, HEOOXOAMMBIX Ul pabOTHI ¢ 00paIeHHeM.

3.1.9. O6paboTka obpamieHuit rpaxxJjaH, MOCTYNHBINUX 110 KaHanaM (GpaKCUMUIBHON U
3JIEKTPOHHOM CBA3M, OCYIIECTBIISAETCA aHAJIOTHYHO MUCEMEHHBIM 00palieHuaM.

3.1.10. IlucemeHHBIe 0OpallieHus, JOCTaBJICHHBIC B CAHATOPHUIA aBTOPOM HITH JIAIIOM,
MPEACTaBIAIONIAM €r0 HMHTEPECH, NPHHUMAIOTCS CHELMAJUCTOM 10 pabore ¢
obpamenusamu rpaxxaan. Ha xornuum obpamenus npocrapnsercs mramn «['BY3 «Jlerckuii
canatopuii «Tomonex» (obpameHus rpaxaaH)», B KOTOPOM YKa3bIBAIOTCH: J1aTa,
KOJIMYECTBO JIACTOB, MOANKCH JIMI@, INPUHSABIIEIO oOpaleHue, ¢ paciudpoBKoii,
KOHTaKTHBIN TenedoH.

3.2. Perucrpanus obpanieHmuii.

3.2.1. Bee nocrynaronye NucbMeHHbIe 00pallieHus TpakaH PEruCTPUPYIOTCS B JEHb
nocrymieHus. B ciaywyae mnocrynnenuss ofpamieHuit B IeHb, [IPEALIECTBYIOLIHIMA
Mpa3JHAYHBIM WIHA BBIXOJHBIM JHAM, HX PETMCTPALds MOXET MPOU3BOIUTHECA B paboumii
J€Hb, CIEIYIOLIHIA 3a MPa3IHUUYHBIMU UIH BBIXOHBIMH JHIMH.

3.2.2. Mudopmanus o mepcoHATHHBIX JaHHBIX aBTOPOB MUCBMEHHBIX OOpaleHHi u
oOpameHuif, HampaBleHHBIX B BHJAE OJCKTPOHHOTO JOKYMEHTa, XpaHUTCI U
oOpabareiBacTcss ¢ cobmonenneM TpeGoBaHUiT NEHCTBYIOIEr0 3aKOHOJATENBCTBA O
IEPCOHANILHBIX JIAHHBIX.

3.2.3. Ha nepBoii cTpanuiie nuchMa (a He Ha COIPOBOAMUTENBHBIX JOKYMEHTaX K HEMY)
B [IPaBOM HUJKHEM YIIy WIHM Ha CBOOOJHOM OT TEKCTa MECTe CTABUTCS LITAMII C YKa3aHUEM
JaThl MOCTYIUIEHUS U PErMCTPALAOHHOIO HOMEPA.

3.2.4. Peructpanusa oOpalieHuii eXXerofiHo HaYMHAeTCsA ¢ HoMepa 1 ¥ ocymecTBiseTcs
B XPOHOJIOTHYECKOM IOPSIIKE B Mpeeiax KaJleHJapHOro roja.

3.2.5. B 2lIeKTpPOHHYIO YYETHYIO KapTOUKY BHOCSATCS:

- 1aTa pErucTpaluu;

- PErUCTpaIMOHHEII HOMED;

- (hamMmIust, UMs, OTYECTBO aBTOpa (TIOCTEHEE IPH HATMYHH);

- TIOYTOBBLIN ajpec aBropa (eciau ajapec OTCYTCTBYET M B MHCHhMe, U Ha KOHBEPTE, TO
IIpA  ONpPEJENECHUM TEPPUTOPUM IPOXKHMBAHMUS AaBTOpAa CIEAYET pPYKOBOJICTBOBATHCS
JAHHBIMHM IIOYTOBOI'O IUTEMIIENS) U (MIM) aJpec 3IeKTPOHHOU mouTsl. Eciu modToBEbIi
aZipec OTCYTCTBYET, @ yKa3aH TOJBKO aJpec 3JEKTPOHHOM IMOYTHI, B aJPECHYIO CTPOKY
BHOCHTCA 3anuck: "be3 ToyHoro ajgpeca";

- COIMAJIBHOE TOJIOKEHUE U JIIOTHAA KaTeropus (MpH HATHYUK);

- 110JI, BO3PACTHAs KaTeropus;

- opma nocTyruieHus (B NHCbMEHHO# GopMme, B opMe 3TEKTPOHHOTO JIOKYMEHTa, B
YCTHO# (opme);

- BuJ obpauneHus (mpeanoxenHue, 3aaBleHue, xkainoba, «He obpaleHue);

- KaHan 1oCcTyiuieHus (modra, cerh «MHTepHeT», JHMYHBIM mnpUeM, KaHaJIbI
3JIEKTpOHHOr0 0OMeHa, gakc; Tenerpad, renedon, CMU);

- KOJIMYECTBO JIUCTOB MO0 (popMar U 00BeM 3JIEKTPOHHOrO (aiina;

- HaJIM4Yue MNPWIOKECHUH JMOO BIIOXKEHUH (ONMHUCAHWE TPHIOKEHHUA, KOIHYECTBO
JTUCTOB MO0 opmar U 00BeM JIEKTPOHHIO (Daiina);

- yKa3bIBa€TCs, OTKyJa NOCTYmwio oOpalieHue, nara, WCXOMNAIIUA HOMEp
COIIPOBOJIMTENIEHOTO MHUCHMa;

- TeMaThKa 0OpalleHus COTacHo ICHCTBYIONIEMY KilacCUQUKaATOpY;




- (haMIIINA ¥ IIPOEKT PE30JFOIIH PYKOBOIUTEIS

- (haMuus MM, OTBETCTBEHHOI'O 338 PACCMOTPEHHE 00paIleHH;

- PEruCTpalMOHHEIH HOMEP.

3.2.6. Ilpu perucrpauyy KOJUIEKTMBHBIX OOpamieHuit (oOpalneHui, MoAmMcaHHBIX
IOByMs wWiM Oojlee aBTOpaMH) B OIJEKTPOHHYIO YYETHYIO KapTOYKY BHOCHTCS IepBas
pa3bopunBo yKa3aHHas paMuIuA ¢ npunuckoi "u apyrue". IlepBoii ykassiBaercs Gpamuims
TOr'0 aBTOpa, B aJ{peC KOTOPOTro 3asBUTENM NPOCAT HAIIPABUTH OTBET, U YUET MPOU3BOIUTCS
no naHHOM (ammnuy. B ciydgae OTCYTCTBHA CCBUIKM Ha (DaMIUIMIO IIEPBOM YKa3hbIBaeTCH
(hammams, 0603HauCHHAsA Ha KOHBEPTE.

B yuerHOl kapTouke mnpocTraBisercs OTMeTKa "KojuiekTuBHOE". KoleKTHBHBIE
obpamenus Ge3 MoAmUcel PErHCTPUPYIOTCA MO HA3BAHHMIO OPTaHW3aIMH, MPEITPUSITHS,
yupeKIeHus (3aBeICHH ), U3 KOTOPBIX OHH ITOCTYIIHIIH.

3.2.7. Eciu aBrop (MBaHOB) mepecsinacT obpamenue yepe3 Bropoe auro (Iletpos),
yKa3plBasg €ro ajapec U He ykaspiBas cBoero, To B rpade "®.M.0." ormedaoTcs ase
Gdammun: "HBaHos, [TeTpos".

3.2.8. Ecnu 3asBuTens HE yKasajl CBOCH (GaMWIMH, TO B 3JEKTPOHHYIO YYETHYIO
KapTO4Ky BHOCHUTCS 3amuch "0e3 moamnmcu".

3.2.9. 3apeructpupoBaHHbIE MICbMa 3aSBUTEISAM HE BO3BPAINAIOTCH (32 HCKIIOYCHHEM
CIy4yaeB, MPENYCMOTPEHHBIX (elepaJbHBIM 3aKOHONATENBCTBOM). Bo3Bpar obpaineHus
3aBUTENI0O BO3MOXEH [0 ero perucrpanuu. [lo MHCEMEHHOMY 3ampocCy 3asBUTEIIIO
BO3BpAIAlOTCS MPUIIOKEHUS K 00paleHUIO, KaK BO BPEMS pacCMOTPEHHMS, TaK M BO BpeMs
ApXUBHOTO XPAHEHUSI.

3.3. Hanpasnenue obpaieHuii Ha pacCMOTPEHUE.

3.3.1. OcHoBaHMEM Ul Hayaja pacCMOTpPEHHs OOpallleHHs SABJISETCS PErHCTPAIis
MHUCBMEHHOT0 00paIieHus.

3.3.2. CnienmanucTsl 1o pabore ¢ 00paleHuAMH IpaxaaH, paccCMaTPUBAIOLIKE [10YTY,
B JICHb pErHCTpanuyd OOpallleHHii HanpaBiIfAlOT MX Ha PacCMOTPEHHE PYKOBOJACTBY IS
NPUHATUS pEIIeHUs O HAIIPaBJIeHUM OOpalleHui Ha UCIIOTHEHHE.

3.3.3. IluceMeHHbie oOpallleHUsi, COAEpIKALIMEC BOIMPOCH], PEHIEHHE KOTOPBIX HE
BXOJUT B KOMIIETCHIIMIO CAHATOPUS, B TeUeHHE 7 JHEH CO JIHS PErucTpaIldy HAMpaBIIsSIOTCS
Ha pacCMOTPEHHE B COOTBETCTBYIOIIMI OpraH WM COOTBETCTBYIOLIEMY JIOJIKHOCTHOMY
JMLYy, B KOMIIETEHIMIO KOTOPHIX BXOJUT pELICHUE I[IOCTABICHHBIX B OOpalleHHIX
BOIIPOCOB, C YBEIOMJIEHHEM TIpak[JaH, HalnpaBUBIIUX oOpallleHHe, O Iepeaapecarii.
VYBegoMieHus o nepeajapecaiu oOpaleHuit moANUCHBaIOTCS ITTaBHBIM BPauOM.

3.3.4. Tlucemennoe oOpaieHue, coaepkaiiee uHbopMmaiuo 0 pakrax BO3MOIKHBIX
HapylIeHui 3akoHozaarenbcTBa PO B cpepe Murpanuy, Hanpabisercs B TEUEHHH IIITH
JHEe# co IHA perucrpauuu B YmpasieHue DenepanbHOi MUrpaliMoHHON ciyxk06b1 Poccuu
no KpacHogapckomy Kpato U riiaBe aaiMuHucTpanuu (rybepuaropy) KpacHogapckoro kpas
C YBEIOMJICHMEM TIpaXJaHWHA, HampaBuBIIEro obOpaiieHue, O Iepeajgpecaliyd ero
oOpanieHus, 3a UCKIIIOYEHHEM Cllydasi, yKa3aHHOro B 4. 4 cr1. 11 depepansHOro 3akoHa oT
02.05.2006 Ne 59-@3.

3.3.5. VBenomiieHHs aBTOpaMm OOpalleHHil PErucTpUpPYIOTCS B COOTBETCTBYIOIIEM
KypHaJIe U OTIPABJIAIOTCA T10 MOYTE.

3.3.6. YBemomsieHuss aBTOpaM OOpaleHHif, MOCTYNMBIIUX 110 HHQPOPMALMOHHBIM
cucreMaM OOINEro IOJIb30BaHUS (JJIEKTPOHHAs IOYTA), HANPABIAIOTCS HA 3JIEKTPOHHBIN
aJipec, yka3zaHHbIH B oOpalleHuH, B Cllyyae OTCYTCTBHS IIOYTOBOIO ajpeca JIMOO Haauuus
npockObI 3asiBUTENS O HAIIPABJICHUHU OTBETA HAa YKa3aHHBIN 3JIEKTPOHHEI azpec.



3.3.7. B ciayyae eciu pelieHue MOCTaBIE€HHBIX B MMCbMEHHOM OOpAIeHHH BOMPOCOB
OTHOCHUTCSI K KOMIIETEHLIMH HECKOJBKHX TOCYAapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO
CaMOyTIpaBIeHNs I JOMKHOCTHBIX JIAI, KONHsS oOpalieHus B TedeHwe 7 mHel co JHSA
perucTpaliil HampaBiseTcs B COOTBETCTBYIOUIHE TOCYJapCTBEHHBIE OpraHbl, OpPraHbI
MECTHOI'0 CaMOYTIpaBJICH!US MM COOTBETCTBYIOLIMM JOKHOCTHBIM JIHIIAM.

3.3.8. Ilopy4yeHue pyKoBOJUTENSA B BHJIE PE3OJIIOLUH JO/DKHO COAEpKaTh: (GaMUIuy 1
MHALMAIBl T, KOTOPBIM JAercsi IOpyYeHHEe, YeTKO C(OpMYIMPOBaHHBIA TEKCT,
MPEeANUCHIBAIOIMM JeiiCTBUS, MOPSAAOK M CPOK HCIOIHEHHs, IOIIUChH PYKOBOIUTEIS.
[TopyueHre MOXKET COCTOATH M3 HECKONBKMX 4YacTei, NpeAnuCHIBAIONMX KaXIOMY
HCIIOJTHUTEITIO CaMOCTOATENLHOE JIeHCTBHE, TOPSAAO0K U CPOK UCTIOIHEHUS TOpYUYESHHUS.

Eciu B mnopy4yeHMM 10 paccMOTpEHHIO OOpallleHUs YKa3aHO HECKOJIBKO
MCIIONTHUTENel, TO OpUrHHAJ 0OpalieHus] HallpaB/IsSeTCs IEPBOMY HMCIIOJIHUTEIIO, KOTOPBIi
BO3BpAIAET ero crenuaaucram no pabore ¢ oOpameHHAMHU IpaXkJaH BMECTE ¢ OTBETOM M
MarepualaMH pacCCMOTPEHHUS 110 OKOHYaHUH PACCMOTPEHMS.

3.3.9. O6pamenus, HanpapisieMble Ha PACCMOTPEHHE, €XKEAHEBHO PErMCTPUPYIOTCA
cenuanucTamMu 1o paGore ¢ oOpameHusMH TrpaxinaH B «KypHaie perucrparuu
MUCEMEHHBIX oOpameHuii rpaxnan». OTBETCTBEHHBIM 3a paccMOTpeHue OOpaleHHA
3a0UpaeT MoyTy ¥ paclyChIBaeTCs B MOTYYEHUH.

3.3.10. B cnyuae ecnu oOpalleHue HarpaBIeHO MCIOJHUTENIO HE 1O KOMIETCHLUH,
UCTIOJIHUTENh B TPEXIHEBHBINl CPOK peuiaer BONPOC C PYKOBOAMTENEM, JIaBIIHUM
MOpYYCHHE, O TIEPEHANPABICHUH B JPYIOMY HMCIOJHHUTENIO, B YbI0 KOMIICTCHILUIO BXOIUT
pelieHue MmoJHIUMaeMbIX B 00OpalieHu! BOMPOCOB, M BO3BPAIIAETCS €ro CIENHMAINCTaM [0
- pabore ¢ oOpalleHHsAMH Tpa)<IaH ¢ HOBBIM nNopydeHueM. He pomyckaerca mnepenada
ofpameHuss OT OJHOTO HCHOJHUTENS K JPYyroMy, MHHYS IIE€peperucTpainuoo y
CcIenHaIucTOM 1o pabote ¢ oOpaleHUsAMH IrpaykaaH.

3.3.11. 3anpemaercs HanpapisTh KajJloOy Ha PacCMOTPEHHE JO/DKHOCTHOMY JIMILY,
peiienne win jeiicrBue (Oe3neiicTBue) koroporo obOxkamyerca. B cimyudae ecim ¢
BBILIEYKA3aHHBIM 3alIPpeTOM HEBO3MOXKHO HampaBlieHHe KaloOsl Ha pacCMOTPEHHE
JOJUKHOCTHOMY JIMITy, B KOMIIETEHIIMIO KOTOPOIrO BXOJHUT DPEIICHHE IIOCTABJICHHBIX B
oOpalieHu: BOIPOCOB, Kanoba BO3BpAIllaeTCs IpakJaHHHY C pa3bsCHEHHSIMM €ro IpaBa
00’KaJIoBaTh COOTBETCTBYIOIIEE peLICHUE WU AelicTBUE (Oe3/eHCTBHE) B YCTaHOBICHHOM
TIOPSIJIKE B CY L.

3.3.12. B ciyyae eciid TEKCT NMUCHMEHHOTO OOpallEHUs HE IOAJAETCA NPOYTEHHIO,
OHO HE TOUIE)KUT HAMPABICHUIO HA PACCMOTPEHHWE, O YEM B TEUCHHE 7 JHEH CO IHA
peructpanuu obparneHus coobmaeTcs rpaxIaHuHy, HalpaBUBIIEMY 0OpalleHue, €Cili €ro
bamuius ¥ MOYTOBBIA aapec MNOAJAIOTCS NpPOYTeHHI0. B ciydae, ecnu damuuus u
IIOYTOBBIN ajipec 3aABUTEIA HE MOJAI0TCA IPOYTEHHIO, oOpammeHne octaeTcs Oe3 oTBeTa.

3.3.13. OGpaiienne, B KOTOPOM COJEPIKATCA HELEH3YPHBIE JIMOO OCKOPOUTEIBHEIE
BBIP@)KEHUSA, YTPO3bl JKU3HH, 3JI0POBBIO WJIM HUMYIIECTBY HOJDKHOCTHOIO JIMIA, @ TaKXKe
YJIEHOB €r0 CEMbH, MOXET OBITH OCTaBIIeHO 6€3 OTBETA 110 CYLIECTBY IIOCTABICHHBIX B HEM
BOIIPOCOB C YBEJIOMJICHHEM I'pa{JaHMHA, HAIIPaBUBLIErO OOpaIlEHHE, O HEAOMYCTUMOCTH
3JI0yNOTpEOIICHUS [TIPAaBOM.

3.4. PaccmoTpeHue obpaiieHuit.
~ 3.4.1. OcHoBanue i HaYala pacCCMOTPEHHS - NOTy4EHNE MCTIONHUTENEM OPYIEHNUS
10 PACCMOTPEHUIO ITUCBMEHHOTO O0paIEeHH .
3.4.2. Eciu nopyuyeHye AaHO OJHOBPEMEHHO HECKOJIBKHM HMCIIONHHUTENAM, TO paboTy
[0 PacCMOTPEHMIO OOpAaIEeHUs KOOPIMHUPYET OTBETCTBEHHBIM MCIIOJHHUTENb (IIEPBBIHA B
pE30NMIOLIMKM), UM 00001IaI0TCA MaTepuasbl, TOTOBUTCS M HANpPaBJIsSETCS OTBET 3aABUTEIIIO
(mp¥ HEOGXOIMMOCTH — U aBTOPY CONPOBOAUTEIBHOIO MHCHMA).




CoucCIoNHUTENN He Mo3JHee 5 JHeH 10 UCTEeUeHUs CPOKa PaCCMOTPEHHs OGpaIeHus!
0043aHbI NPEICTaBUTh OTBETCTBEHHOMY HCIIOJHUTENIO BCE HEOOXOAMMBIE MaTepPHAIBI LIS
0000IEHHsT U TOATOTOBKM OTBeTa. [Ipy 3TOM NEPCOHATBHYIO OTBETCTBEHHOCTh 3
paccMOTpeHUE 00palIeHus] HECYT BCE HCTIOIHHUTEH.

3.4.3. McniosHuTENb IPU pacCMOTPEHUU O0OpallieHus

- B Cly4ae HEOOXOOMMOCTH B YCTaHOBJICHHOM 3aKOHOIATEIbCTBOM TOPSIKE
3alpaiiBacT JOMOJHUTEIbHEIE MaTepUalbl, BCTPEYACTCS C 3asiBUTENEM IS YTOUHEHUS
CyTH o0OpalleHus;

- CO3/1ae€T KOMHUCCHIO ISl IPOBEPKH JOBOIOB 3asBUTENS, U3JI0XKEHHBIX B 00paIleHUH
(pu HEO6XOOUMOCTH C BBEIE3IOM Ha MECTO M YYaCTHEM 3asSBUTEIA).

3.4.4. Ilpn paccMoTpeHr NOBTOPHOro obpaiieHusi (0OpaileHus, MOCTYIUBIIErO OT
OJIHOT'O ¥ TOTO K€ JIMIIA [0 OJIHOMY M TOMY K€ BOIIPOCY, B KOTOPOM 00XKaJIyeTCs pelieHue,
NPUHATOE 10 MPEBIAYIIeMy 00paleHIO, WIH YKAa3KIBACTCA Ha HEAOCTATKH, JOMYINIEHHEIE
IIPY PacCMOTPEHHH MNpeasiayiiero obpamenus, au60 coobmaercs 0 HECBOCBPEMEHHOM
PacCMOTPEHUM MpPEBIAYINEro OOpallleHns, €CId CO BPEMEHH €ro MOCTYIUICHHS HCTeK
YCTaHOBJIEHHBIN 3aKOHOJATE/IHCTBOM CPOK PACCMOTPEHHUS) AaHATM3UPYETCS UMEIOIIAsACs 110
[IOZIHUMAEMBIM B HEM BorpocaMm nepenucka. [IoBTopHble oOpalieHnss MOTyT CTaBUThCSA Ha
KOHTpOJIb. IIucbMa OAHOrO M TOro € 3afBUTENA U 10 OJHOMY M TOMY K€ BOIPOCY,
MOCTYIMBIINE J0 UCTEYEHHUSI CPOKA PACCMOTPEHNUS, CYMTAIOTCS NepBUUHBIMU. He sBIsttOTCS
IIOBTOPHBIMH IMHCbMa OJIHOTO M TOT'O € 3asBUTENsA, HO 110 Pa3HBIM BOTIPOCAM.

3.4.5. [Iuckma ¢ npocs0aMu 0 JTUYHOM IIPUEME IITaBHOIO Bpada Jiubo ero 3aMeCTHTEIIS
paccMaTpuBaroTcs Kak oOblyHbIe oOpaimienus. Ecnu B oOpainennu He ykasaHa npobiema
WIM  TIpyuuuMHa OOpalleHus, TO 3asBUTENI0 HAIlpaBISETCA COOOIIECHHE O MOPSAIKE
OpraHM3al|M JUYHOr0 MpHeMa rpaxkiaaH JOJKHOCTHEIMH JIUIAMHU CAHATOPHS, a 3asABJICHHE
oopmisiercs "B Aen0" KaK UCIIOJHEHHOE.

3.4.6. O6pammenue, coaepkaiiee B aJpecHON dacTu obOpaimeHus MOMETKy "JTH4YHO",
paccMaTpuBaeTcsi Ha 001X OCHOBaHUIX B cOOTBETCTBUH ¢ [Topsaakom paboTsl.

3.4.7. Tlucema rpakgaH, mocrynuBmue u3 penakuuit CMU, or pykoBoaureneit
MNONMTUYECKUX mNapTuif u  oOuecTBeHHBIX o00beauHeHHi (B T.4. ¢ mpockOoit
NpOMH(MOPMHUPOBATH O Pe3yJIbTaTaX pPacCMOTPEHHS), PaCCMaTPUBAIOTCS B COOTBETCTBUU C
[Topsiakom paboTEI.

3.4.8. B cayuae ecnu B MACEMEHHOM OOpallleHUH COAEPIKATCS BOIPOCH], Ha KOTOpPHIE
3aABUTENI0 HEOJHOKPATHO NABAIKMCh MUCHMEHHBIE MOAPOOHBIE MOTHBHUPOBAHHBEIE OTBETHI
0 CYLIECTBY B CBSI3U C paHee HANpPABIIEMBIMU OOpallEeHUSMH, U TIPU 3TOM B oOpalieHuu
HE MPHUBOJATCA HOBBIE JOBOJBI WJIM 00CTOSATENBCTBA, [IaBHBIM Bpa4y MJIM €0 3aMECTUTEb,
JIaBaBIIMi MMOpYYEHHE O PACCMOTPEHHH OOpallleHHs, HA OCHOBaHHUH CIyKeOHOM 3arucKu
ucnonauteas (npunoxxkenne Ne 5 k IMopanky paGoTel) BrpaBe NPHHITH PEIICHUE O
HEOOOCHOBAaHHOCTH OYEpeIHOro oOpalleHUs] U NMpeKpalmeHud TEPENUCKU ¢ IrpasKIaHUHOM
MO JaHHOMY BOIIPOCY NPH YCJIOBHH, YTO yKa3aHHOE oOpalleHHe M paHee HalpaB/sieMbIe
obpallieHus] HanpPaBJSUTUCH B OJIMH U TOT JK€ OPraH WM OJHOMY U TOMY K€ JOJKHOCTHOMY
nuiy. ABTopy oOpallieHHs HanpasiseTcs cOOOLIEHHE O PEKPAIeHUH TIePEeNUCKH.

3.5. OTBeThl HA OOpaleHN.

3.5.1. PaccmoTpenue oOpalleHus 3aBeplIaeTcsi IOATOTOBKOM OTBETa W HAIpaBICHUEM
€ro 3asiBUTEJIO.

3.5.2. Tekcr oTBeTa [OJDKEH W3JaraTbCs 4YETKO, IMOCIEIOBATEIbHO, KpPaTKO, CO
CCBIJIKAMU HAa HOPMATUBHEIE ITPABOBEIE aKThI, JaBAaTh UCUEPIIBIBAIOLIYE Pa3bsCHEHHS Ha BCE
MOCTaBJICHHBIE B OOpalieHuH Bonpocsl. [Ipu moarBepkaeHuy (GakToB HapyLICHU#l IpaB
3asBUTENIS, U3JI0KEHHBIX B Xajobe, B OTBeTe ClIEAyeT yKa3aTh, KaKue Mephbl MPHUHSTHI K
BHHOBHBIM JIOJDKHOCTHBIM JIMIIAM.



3.5.3. 3anpemaercs HanpaBIsATh IpaXkJaHaM OTBETHI C UCIIPABJICHUAMHU, OmUOKaMu (B
TOM YHUCJIE B PEKBU3HUTAX).

3.5.4. B oTBeTE Ha MOPYYEHHE IO PACCMOTPEHUIO OGpAIIEHHS AOIKHO OBITh YKa3aHo,
4TO 3aABHMTENb MPOUHGOPMHUPOBAH O pe3ysbTaTax paccMOTpeHus obparienus. B orBetax
Ha KOJUIEKTHBHBIE OOpallleHusi YKa3bIBaeTCsA, KOMY HMEHHO M3 aBTOPOB JIaH OTBET.

3.5.5. OGpamenue ¥ OTBET MOryT OBITh BO3BpAlleHbl MCIOMHHUTENIO /IS IOJHOTO
pacCMOTpeHMs, €CIHM M3 OTBeTa CJIEIyeT, 4YTO pAacCMOTPEHBI HE BCE BOMPOCHI,
MoCTaBjIeHHBIE B 0OpaleHu, 1160 npobiiema 3asiBUTeNs pacCMOTpeHa GopMalibHO.

3.5.6. Ecniu Ha oOpalienue Jjaercsi IpoOMeXyTOYHbIH OTBET, TO B TEKCTE YKa3bIBAIOTCS
CPOK WJIY YCJIOBUSI OKOHUATENHHOTO peleH s BOmpoca.

3.5.7. OOpamenne, Ha KOTOpPOe AaeTcsi MPOMEXKYTOYHBIH OTBET (MPOUICHHE CPOKa
pPaccMOTpEHMS), B apXUB HE HANPABISIETCA O TONHOTO pa3pellieHusl MOAHNMAEMEIX B HEM
BOITPOCOB.

3.5.8. OpuruHansl JOKYMEHTOB BO3BpAI[AIOTCS HCIIOJHHUTENEM aBTOpY OOpalleHus
IIyTEM JINYHOTO BPYYECHHS WIH IIOCPENCTBOM ITOYTOBO! CBSI3H.

3.5.9. OrBersl 3agBUTENIM U aBTOpPaM CONPOBOJUTENBHBIX ITHCEM, IO KOTOPHIM
3arpaiuBaeTcs HHGOpMaLus O pe3y/braTax pacCMOTPEHUs O0pallleHus1, TOITHCHIBAIOTCS
I/IaBHBIN BpayoM.

3.5.10. Ha xomiekTuBHOE 00pallieHue OTBET AAa€TCs Ha UM IpakJaHuHa, 1o haMIIuu
Koroporo oHo yuteHo ("MBanoBoit B.M. - ans cooOiieHuss BceM 3agBUTENAM", WIK
"HBanosoii B.W. - nuia uadopmupoBanus 3auHTepecoBaHHbIX aull", wiu "Meanosoit B.M. u
apyruM"). B oTneNbHBIX citydasx 1o TpeOoBaHUIO ML, NOANMKUCABIIMX o0palieHue, OTBETHI
HaIpaBJSIIOTCA M JIPYTHM ajpecataM. B TekcTe orBeTa HEOOXOAMMO yKa3aTh, YTO OTBET
JlaeTcsi Ha KOJUIeKTUBHOE oOpalieHue.

3.5.11. Ecnu nyb6aukar ofpaimieHus NHOCTYNWI IIOCIAE pa3pelleHUuss OCHOBHOTO
obpaieHus, TO He IMO3[HEe MAECATHIHEBHOINO CpoKa OTBET Ha HEro HampaBlfgeTcs C
KpPaTKUM M3JIO)KEHHEM IPHUHATOTO paHee PEIICHHs, CO CCHUIKOM Ha AarTy M HCXOISIIMiA
HOMeEp TMpeBIAYIIEero OTBeTa 1 ¢ MPHIOKEHHEM €ro KOIUH.

3.5.12. B orBere Ha myOnukaTHOe oOpallleHHe JeJaeTCs CChlIKa Ha BCE MOCTYIMBIINE
oOpaieHus u aapecaroB, UX Hanpasusmux. Hanpumep, "Bamu oOpaienus, nocTynuBime
u3 aamuHucTparu KpacHonapckoro kpas, 1o ee nopy4eHmIo, pacCMOTPEHO" .

3.5.13. B ciiyyae eciau B MUCbMEHHOM OOpallleHUH He yKa3aHbl (aMuiIus rpax1aHuHa,
HAlpaBUBIIEro0 OOpalleHHe, WIH TOYTOBBIA aJpec, aJpec 3JICKTPOHHOW ITOYTHI, IO
KOTOpPOMY JI0JDKEeH OBITH HAlPaBJIeH OTBET, OTBET Ha OOpallieHHe He 1aeTcs.

3.5.14, OTBeTCTBEHHBII HCTIOIHHUTEB IT0 HTOTAM PacCMOTpPEHHs oOparieHus B rpade
«Pe3ynbTaT pacCMOTPEHUS PE3OIIOLUHA YKA3bIBACT:

3.5.14.1. Xapakrep NpHHATHIX 10 pe3y/abTaTaM pacCMOTPEHHS 0OpaIleHus pelIeHui:

- «pa3bACHEHO» (O3HAYAET, YTO IO pe3yabTaTaM PacCMOTPEHHUS BOIIPOCA, COAEPIKAIIErocs
B OOpallleHuH, TNPHHATO pelmeHue 00 HHPOPMUPOBAHMHM MO TOPAAKY pealu3aluu
MpeI0KEeHNS WA YAOBIETBOPEHHS 3asBICHUS WIH Kalo0Hl);

- «HE TOIAEep)KaHO» (O3HAYaeT, YTO II0 Ppe3yJbTaTaM pPacCMOTPEHHUS BOIPOCa,
cojiepKaierocs B 00OpaleHny, IPUHATO PELIEHHE O HELENEeCO00pa3HOCTH MPEIOKEHMS, O
He0OOCHOBAHHOCTH M HE YIOBJICTBOPECHHH 3asBICHUS UK KaJl00B1);

- «ToJIepIkaHo» (O3HAYAET, UTO 110 pe3ylIbTaTaM PacCMOTPEHHUS BOMPOCa, COAEpKaIlEerocs
B 00pallleHnH, IPUHATO PELICHHUE O LEeIeCO00pa3sHOCTH MPEIOKEHH, 00 000CHOBAHHOCTH
M yJIOBJICTBOPEHUHM 3asABICHHS WIH Ka00), B T.U. aHATU3UPYETCA OTBET Ha MPEAMET «MEPHI
OpUHATED (TOJIHOE (aKTHUECKOE pa3pelleHre MOCTaBIeHHOro B o6paleHuy Bonpoca, T.e.
dakTHyeckas peanuzanUs TPEUIOKEHHS, GaKTHYECKOE YNOBIETBOPEHHUE 3aABICHHS HIIU
’ano0Bl B COOTBETCTBUM C MPHHATHIM MO pPe3yiabTaTaM pacCMOTPEHHs AAHHOIO BOIIPOCa,
COJIEpIKAIIerocs B 0OpaIleHHH, PEIICHUEM - «TIOIEPIKAHON).
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3.5.14.2. ®opMsI paccMOTpeHus O0paIleHuUs:

- C BBIE3/IOM Ha MECTO;

- C y4aCTHEM aBTOpa. ‘

3.5.14.3. IlpuHatHe Mep K MODKHOCTHBIM JHIaM 3a aeiictBus (6esneiicTBue),
TMIOBJIEKIIIEE HAPYIIIEHHE TIPaB, CBOOOA U 3aKOHHBIX HHTEPECOB aBTOPOB:

- IIPUBJICYEHBI K OTBETCTBEHHOCTH;

- HE MPUBJIEYEHB! K OTBETCTBEHHOCTH.

3.5.15. MICIOMTHUTENN HECYT YCTAaHOBJIEHHYIO 3aKOHOIATEThCTBOM OTBETCTBEHHOCTH
3a MCIIOJIHEHHE MTOPYYEHUH 110 0OpaleHUsIM U KaueCTBO OTBETOB.

3.5.16. Ilpu cornacuM IJaBHOTO Bpaya, AABaBIIErO IOPYYEHHE 0 PACCMOTPEHHMIO
OOpalleHus, ¢ OTBETOM 3asBUTEJII0 MaTepUaibl PACCMOTPEHHs OOpaIleHHs CIIMCHIBAIOTCA
uM "B geno". PykoBomuTeNhb BOpaBe NPUHATH peEIleHHe o060 OCTaBIEHHM Ha
JOMOJIHUTETBHOM ~ KOHTpoJie  oOpalieHus [J0 TOJHOTO  pPa3pelIeHHsT  BOMPOCOB,
[IOIHUMAEMBIX B HEM.

B cnywae, ecnu ucnonHuTeneit HECKOMBKO M OAWH M3 HHUX JaeT NPOMEKYTOYHBII
OTBET, TO aBTOPY IIOPYYEHHUS II0 PACCMOTPEHHIO OOpaleHHs TPEACTABISIOTCS OTBETHI
MOCIIE pPacCMOTpEHMs OOpalleHus] BCEMM HCHONHUTENIMH (TP YCIOBHHM 4YTO CPOK
OKOHYATEJIbHOTO pacCMOTPEHUS He npebimaet 60 queit).

3.5.17. Oreer Ha ofpaiieHue, MocTynuBilee B (GopMe IEKTPOHHOrO JOKYMEHTa,
HampasiseTcs: B (OpME JJIEKTPOHHOTO JOKYMEHTa IO aJpecy O3JIEKTPOHHON IOYTEHI,
yKa3aHHOMY B OOpallieHHy, WU B IIUCbMEHHOH (hopMe 10 NIOYTOBOMY aJipecy, yKazaHHOMY
B 00palleHUH.

3.5.18. Cpok peructpanuy U OTIIPaBKH OTBETA HE JOJKEH MPEBBINIATH TPeX pabouux
NIHEH cOo AHS €ro MOAIUCAHUS.

3.6. Opranusanus JHYHOr0 NPHEMa rpakAaH B CAHATOPHH.

3.6.1. JIuyHblii TpueM rpakgaH NPUEM BENET IVIaBHBIM Bpay caHATOPUSA W €ro
3aMECTUTENb.

3.6.2. HUudopmaums o rpaduke mnpuema rpakaaH B CAHATOPHM H O MOPSIKE
[IPeABApUTENILHONM 3alMCH Ha JIMYHBIN MpHUeM pasMellaloTcs Ha HHPOPMAHOHHOM CTEeH e
B BecTHOOJIE caHATOpUA W Ha O(UIMANbHOM caiite caHartopuss B cern «MHTepHET».
Tenedon s npenBapUTeNbHON 3aMUCH HA JUYHBIN TpHEM K PYKOBOJACTBY CaHATOPHS:
237-79-10.

3.6.3. 3agBuTeENH COOOIIAET CIIEMAIMCTY I10 paboTe ¢ oOpalleHHUsIME TpaXkIaH:

- IIPH YCTHOM 3anpoce uHGopMalMy OYTOBBIA ajipec Ui OTBeTa, HoMep TenedoHa 1
(wn) daxca mubO ajapec IEKTPOHHOW ITOYTHI JUIS HANpPAaB/ICHHUS OTBETa Ha 3alpoc WK
YTOUHEHMS COJEpIKAHUsA 3arpoca, a Takke QaMWINIO, UM M OTYECTBO (IOCIEaHEe - MPH
HAIMYMK) 3asBuTeNns U (Win) (GaMuauio, UM, OTYeCTBO (ITOCieaHee - IPH HAIUYHH),
HaMMEHOBaHUE OOBEIMHEHMs TpaXKIaH, B T.Y. FOPUIAMYECKOTO JIMIA, MpEIACTaBUTEIIEM
KOTOpOTO OH SBJISETCS, CYTh 3ampanimBaemMoii HHpopMaLuy;

- MPH YCTHOM OOpallleHHH MOYTOBBIM aapec Ui OTBETa, a TaloKe (DaMUIHIO, UMS |
OTYECTBO (TMOcienHee - NMPHA HAIMYUM) 3aiBUTENd M (WiM) (paMWinio, UMS, OTYECTBO
(mocnenHee - Npu HAJMYUHM), HAUMEHOBAHUE O0OBEIUHEHUS IPaXKIaH, B T.4. IOPUAUIECCKOTO
JIMLIA, MPEICTaBUTEIEM KOTOPOro OH SIBIISETCS, CYTh 00paleHus..

3.6.4. Cneumanuct no pabore ¢ oOpamieHUAMH rpakJaH OCYIIECTBIAET 3alUCh Ha
nuuyHBIE TipueM B« KypHasie perucTpauud IpHeMa TIpaXkaaH T[JIaBHBIM BpayoM
(3aMecTUTENIEM) CAaHATOPHUS.
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3.6.5. Ilpu perucrpauuu ycTHOro 3amnpoca uHopmauuu u (WIK) 3aIMCU HA JIMYHBIH
IPUEM YCTAaHABIMBAETCS MOBTOPHOCTH HMJIM HEOJHOKPATHOCTH 3alpOCOB MH(BOPMAIMM U
(nnun) obpameHuit 3aaBUTEIS. .

B ciayyae BBISIBICHHA TOBTOPHOCTH WM HEOJHOKPATHOCTH TOCTYIUICHHS OT
3adBUTENS 3aNpocoB MHpoOpMauMu U (uiau) obpameHuit moadUparoTcs Bce MaTepHalibl U
JOKYMEHTHI 10 MPEALIECTBYIOIINM 3arpocaM MHGOpMaIy U (Win) oOpalieHusM JaHHOTO
sassutens. [lomoOpaHHble MarepHansl W JOKYMEHTH TEpeAaloTCs [JIaBHOMY Bpauy
caHaToOpHs (3aMECTUTEJIIO).

3.6.6. B ciyuae npuHATHA peIICHHA O 3alMCH Ha JIMYHBIA IIpUEM 3asABUTEIIO
coobmaercs 0 He0OOXOANMOCTH NPHITH B YKa3aHHOE BPEMS Ha JIMYHBIN MPHUEM K TJIaBHOMY
Bpady (3aMEeCTUTEIO).

3.6.7. 3a 2 qua no npuema Kaptodku juyHoro npuema (ITpunoxenue Ne 1) (nasee -
KapToyKa) U MaTepualibl K HUM MEPeNaloTcs CHelUaIucTaMu mo pabote ¢ obpameHusMu
rpakaaH J0JKHOCTHOMY JIAIY, KOTOpoe OyAeT BECTH MPUEM IPaxIaH, IS 03HAKOMJICHUS
1 BBIPAOOTKU MPOEKTa PELIeHUs 0 MOJHUMAEMBIM 3aSBUTEIIMH BOTIPOCAM.

3.6.8. Mecra oxunaHus mnpuemMa TrpaxkaaH OOOPYAYIOTCS CTYJIbSMH, CTOJIAMH,
obecrieunBalOTCA  KAHUENAPCKUMH TPHHAIIEKHOCTAMH, OyMmMaroi s HamMcaHuii
oOpaleHuH.

3.6.9. Ilomemenus, BBIJICICHHBIE JUIS TMpHEMa TpakaaH, MOMKHBI COOTBETCTBOBATH
CanlluH  2.2.2./2.4.1340-03, OwsiTb  00OOpyJOBaHBEI  CHUCTEMaMW  BEHTUISIIH,
KOHJMLIMOHHUPOBaHMS  BO3AyXa, [MPOTHUBONOKApHOM  cucTeMod W CcpeicTBaMu
MOYKapOTYIIEHUS, CHCTEMOI OMOBEIEHHS O BO3HUKHOBEHHHM YpE3BBHIYAHON CHUTYallUH,
CHCTEMO# OXpaHbl, 06ecrieueHs! MUTHeBO! BOAOM U pa30BBIMU CTaKaHIUKAMHU.

3.6.10. [Tlpuem rpaxaaH OCYIIECTBIAETCA B IOpsAAKe ouepeaHoctu. B
UCKITIOYMTENLHBIX CIIydasxX BO3MOXKEH NPUEM BHE OYEpPENH 110 COCTOSHHMIO 30pOBbS
3asgBUTENA 1100 B CBA3M C YIAJIEHHOCTHIO MECTA IIPOXKMBAHKA OT KPaeBOI'o LIEHTPA.

3.6.11. Ilpu mnpueme rpakaaHuH NPEABABILET JOKYMEHT, YAOCTOBEPAIOLIHI €ro
aMYHOCTh. OCHOBHBIM JOKYMEHTOM, YIOCTOBEPAIONIAM JUYHOCTH 3asBHUTENS Ha
tepputopur P® sBiusercs mnacnopt rpaxkiaaHuHa P® 5ubo nacmopr HHOCTPaHHOI'O
rocyaapcraa.

3.6.12. I'naBHsIiA Bpad (3aMECTHUTENB), OCYLIECTBIIAIOMIMIN JIMYHBIA IPAEM 3asBUTEIA:

- IPATJTANIACT Ha JIMYHBIA TPHEM 3asBUTEIIA;

- IpeJICTaBIseTCS;

- 3HAKOMHTCS C JOKYMEHTOM, YAOCTOBEPSIIOIIMM JIMYHOCTh 3afBUTENA, B
COOTBETCTBUM C 4. 2 cT., 13 @DenepanbHoro 3akoHa Ne 59-O3 myTreM CBEpKHM JaHHEIX €
KapTO4KOii;

- IpA HEOOXOIUMOCTH BHOCHUT B KAPTOYKY HEJIOCTAIOIUE JJaHHBIE;

- HHGOPMHUpPYET 3afBUTENSA O BENCHHHM BUIACOIPOTOKOIMPOBAHMS JUYHOIO IpHEMa
(Ipu HATTUYHH).

Ilpy Hecorlacuu 3asfBHTENA C BEJEHHEM  BUCONPOTOKOJMPOBAHMs, €My
MpeJoCTaBiIsSeTcss Jpyroii kabWHEeT, B KOTOPOM CHUCTEMa BHIECONPOTOKOIMPOBAHUS
OTCYTCTBYET.

IlpaBo  wucnons3oBaHuMs  3asBUTeneM  COOCTBEHHOW — ayauo- W (Win)
BUJICO3AMMCHIBAIONIECH anmaparypbl B XOA€ JIMYHOIO IIpUeEMa HE NPELyCMOTPEHO
denepansHbM 3akoHOM Ne 59-D3, Kpome TOro, NpU NPUHATHH TJIABHBIM BpavyoM
(3aMecTUTENIEM) pEIICHHS O BO3MOXKHOCTH IIPOBEJICHUS 3asBHTENEM ayauo- M (WiM)
BHUJIC03aIIUCH HEOOXOAUMO YUUTHIBATH HEBO3MOXKHOCTh OTPAaHUYEHUS €€ paclpOCTPaHEHHs
¥ HEBO3MOKHOCTH TapaHTUPOBATH €€ JOCTOBEPHOCTE.
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3.6.13. Ilo OKOHYaHMM JHYHOIO TpHeMa IJIaBHEINM Bpad (3aMECTHUTENH) BHOCHUT B
KapTOYKy:

- COJIepIKaHue YCTHOrO OOpaIeHus;

- BOTIPOC, CO/IepsKalMiicsa B YCTHOM OOpaIieHnH; :

- Buj obpamenus (kanoba, 3asBICHAE WIN MPEIOKESHHUE) BOHpDCa

- THII COOTBETCTBYIOLIEr0 BHJA BOIPOCA, KOHKPETHOE COIEp)KaHHWE, OTPaKEHHOE B
TePMHHAX TMPEJI0KCHHS, 3asBICHHS WX XKajJ00bl B COOTBETCTBUU C MyHKTaMH 2, 3 wiu 4
cT. 4 ®enepanbHoro 3akona Ne 59-03;

- COJIEp)KaHWE MPHUHATOrO PELIEHHHA, B T.4. COAEPIKAHHE YCTHOIO OTBETA, JAHHOTO
3aBUTEITIO;

- IPOCTABJISIET B KAPTOUKE BPEMs OKOHUAHMS JIMYHOTO [pUEMa 3asiBUTEIIS

- OTMEYaeT NMPUHATHE B XOJI€ JIMYHOTO [IPpUEMa NUCEMEHHOT0 00paleHus;

- YKa3bIBa€T CBOIO (haMMJINIO, UHUIIUAJIBL.

3.6.14. T'naBHEIH Bpay (3aMeCTHTENb), OCYLICCTBIAIONICE JTHYHbIM PHEM 3asBUTEI,
BBIC/IYIIIAB 3asABUTEJIA, PACCMOTPEB M IMPOAHAIM3MPOBAB JOKYMEHTHI W MaTepHalbl,
TNpEJICTaBJIEHHBIE 3asBUTENEM, NMPUHUMAET C 3alHCBHI0 B KAPTOYKE OJHO M3 CIEAYIOLIMX
pELICHUM:

- OpraHu30BaTh IPOBEPKY NOBOJOB U OOCTOSTENBCTB, U3IOKEHHBIX 3asBHUTCIIEM B
YCTHOM OOpalleHHy, 3alpOCHB HEOOXOOUMBIE JOKYMEHTBI M MaTepHalibl, HAIpPaB/SICT
MMUCHMEHHBIN OTBET 3asBUTENO MO CYIIECTBY MOCTaBIEHHOrO(BIX) B YCTHOM OOpallieHUH
Borpoca(oB) B TeyeHue 30 qHel co AHS MPOBEACHUS JIMYHOTO TIPUEMa 3asBUTEIS;

- JIaTh C COIJIACHs 3asiBUTENIS YCTHBIA OTBET 3asBUTENIO B XOJE JUYHOTO NpUeMa Ha
YCTHOE o0paleHue 3asBUTEIIS B CIIy4ae, €C/IM U3JI0)KEHHBIE B YCTHOM OOpAIeHUH TOBOJIEI
1 00CTOATEIBCTBA SBIISIFOTCSA OYEBHIHBIMU U HE TPEOYIOT JJONOJHUTENBHOM MPOBEPKH;

- OTKa3aTh 3asiBUTECIIO B JaJbHEHIIEM PacCMOTPEHUH YCTHOTrO OOpalleHUs B XOJe
JUYHOTO TpHEMa, €CIM 3asgBUTEMO OBLT JaH OTBET IO CYIIECTBY IMOCTABJIECHHBIX B
o0paleHuy Borpocos;

- J1aTh 3asBUTENIO Pa3bsACHEHMS, KyJa U B KAaKOM IOpsIKE eMy cleayeT o0paTUThCs B
Cclly4ae, €CJIM B YCTHOM OOpallleHUH COAEPIKATCsl BOIIPOCH], PELICHUE KOTOPBIX HE BXOJHT B
KOMIIETEHLIMIO CAHATOPHSI.

3.6.15. Tlpu oOpamenuy Ha TenedOHBI «TOpsYEl NHUHWMY) CAHATOPHS 3asBUTEJb
JOJDKEH COOOMHUTH: (paMUIIMIO, UMS, OTYECTBO (NpH HAJIWYMH), TTOYTOBBIM ajgpec, HOMEp
TenedOoHa U CYyTh MPOOIEMBEI.

B ciywyae oTCyTCTBUS yKasaHHBIX PEKBU3UTOB OOpalleHHE HEe paccMaTpHBAETCH.
Hudopmanus o mnepcoHaJpHBIX JaHHBIX aBTOpOB oOpaieHuii oOpabaTeiBaeTcs ¢
cobimoieHreM TpeboBaHMi POCCHIICKOTO 3aKOHOAATELCTBA O MEPCOHANBHEBIX JaHHEBIX.

3.6.16. JloJUKHOCTHOE JMIO, OCYIIECTBIAONIEE TPHUEM 3BOHKOB, Ja€T YCTHBIC
pasbsCHEHUs] aBTopaM oOpalleHuil O MopsaKe paccMOTpeHHs oOpallleHWil IpakgaH B
CaHaTOpHH; O TMOpsAKEe HampaBieHus oOpalneHuii, a TaKke ApPYrde pasbsICHEHUS B
COOTBETCTBUM ¢ KOMIIETEHILIMEH.

3.6.17. Eciu B mpouecce oOiieHnss ¢ 3asBUTENEM MO Tele(OoHY BBIACHHTCS, YTO
YCTHOro oOpalieHuss HeJOCTaTOYHO U JJISl pa3pelleHus ero Bompoca Tpebyercs uzyueHue
JIOTIOJIHUTEIBHBIX MATEPUAIOB MIIM JOKYMEHTOB, 3asBUTEIIO MIPEIIaraeTcsi U3JI0KUTh CBOU
IIOBOABI B IIMCBMEHHOM oOOpallleHuu ¢ y4yeroM TpeGoBaHUM, NpeabIABIIEMBIX
NEHCTBYIOIIUM 3aKoHOAaTeabcTBOM © [lopAnkoM K NIHMCBMEHHBIM OOpamieHusM, Wu
HaIlpaBUTh B CAHATOPHUA.

3.6.18. OOpamieHus, MMOCTYNHUBINAE TPH TPOBEACHHHM PYKOBOACTBOM CaHATOPHS
«IIPSIMBIX  JIUHUI», «IIpAMBIX 3(GUPOB», B T.4. TOCPEICTBOM HHTEPHET-PECYpPCOB,
paccMmarpuBaroTes B cooTBeTcTBUH ¢ [lopsiakom paboThL.

#
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3.7. XpaneHne MaTepHaJI0B PACCMOTPeHHs o0pamieHuii rpaxaaH.

3.7.1. Ha xpaHeHMe MaTepuanbl PacCMOTPEHHS OOPAIICHWH NEPENAIOTCS MOCTe
crnycaHus "B 1ieJ0" aBTOpaMy MOpYYEeHHH 110 HX PACCMOTPEHUIO.

3.7.2. PaccMOTpeHHOE NMUCHMEHHOE OOpAaIlCHHE C MOPYYEHHEM M BCE JIOKYMEHTHI,
OTHOCSLIMECS K €r0 pa3pelleHHI0, KOMILUIEKTYIOTCS B OT/AENbHbIM MaTepua B CleyIoNeH
T0CJIE/I0BATEIbHOCTH

- MOPYYEHUE B BHJIE PE30IIIOLIUH [0 PACCMOTPEHUIO 00palleHus;

- NUCbMEeHHOe ofpalleHue, MPUIOKEHHS K HeMy (€CJIH OHM MMEIOTCA), a TAKKE aKThl
(mpunoxxenus Ne 2,34 k ITopsaky paboTs);

- nHGoOpManys 0 pe3ysIbTaTax pacCCMOTPEHUS 00paIeHus;

- MaTepHaJIBI IIPOBEPKU 110 OOpAILEHHIO (€CIIM OHA IIPOBOAMIIACE);

- KOIMsA OTBETa aBTOPY, a TAKKE (€CIM MMEIOTCS) KOIMHMU MPOMENIKYTOUYHBIX OTBETOB
aBTOpY, MH(OPMAIHS O MPOUIEHHH CPOKA PACCMOTPEHNS;

- KOIIMSl OTBETA aBTOPY COMPOBOAUTENBHOTO MUCHMa, a TaKkKe (eCaIr MMEIOTCS) KOIUH
IIPOMEIKYTOUHBIX OTBETOB aBTOPY COMPOBOAUTENHHOTO MUCHMa, HH(POPMALIUA O IPOUICHUH
CPOKa pacCMOTPEHHS.

3.7.3. Matepuaiisl pacCMOTpPEHHS IMCbMEHHBIX 00paleHuii rpaxian GopMUpyroTes 1
XpaHATCA B NAKax COIVIaCHO HyMepaIyH.

3.7.4. Cpok xpaHeHus oOpaleHuit rpakJjaH ¢ MaTepralaMy 10 UX PaCCMOTPEHHIO - 5
ner. Ilo ucreyeHnu cpoxa XpaHeHHs [ela MOMUIEKAT YHHUYTOKEHHUIO B YCTAHOBICHHOM
HopsiKe.

4. KoHTpOJIb 32 paccMOTpeHHEeM 00paleHHI rpaxkIan

4.1. Kontponpb 3a paccMOTpeHHEM OOpalleHUi IpaXkJaH OCYUIECTBISETCS B LEJAX
obecrnieyeHusi CBOEBPEMEHHOI0 U KaU€CTBEHHOTO MCIIOJIHEHUA TOPYYeHHMH 1Mo oOpaliueHusm
rpaXkiaH, IPUHATHS ONEPATUBHBIX Mep 10 CBOCBPEMEHHOMY BBISIBIICHHIO U YCTPAHEHHIO
NPUYMH HapyIICHHs MpaB, cBOOO U 3aKOHHBIX HHTEPECOB TPAXKAAH, aHAIHU3a COMePIKAHMU
MOCTYTAOIUX 00palleHNH, X0/1a ¥ Pe3yJIbTaTOB paboThl ¢ 00paIEHUsIMHI TPpaX/IaH.

4.2. B canaropuu KOHTpoib 3a cobmoaeHueM Ilopsaka ocymecTBisieTcs riiaBHbIM
BpavdoM.

4.3. KoHTpOIIb 32 HCIIONTHEHUEM NIOPYYEHHI 110 00paleHUAM IPaXKaaH BKIIOYAET:

- IOCTAHOBKY MOPYYEHUIi 110 pacCMOTpEHHIO 00palleHuit rpaXiaH Ha KOHTPOJb;

- cOop m 0OpaboTky uHGOPMAIMK O XO[E PACCMOTPEHHUS O0paIICHHIA;

- TOATOTOBKY M QOOOILICHHME [JaHHBIX O COJEpPXKAHUM M CpPOKaxX MCIIOJIHEHUS
Nopy4eHHii no obpanieHusM rpaxiaH;

- cHATHE 00palleH it ¢ KOHTPOJIS.

4.3.1. Pemienre 0 mocraHoBKe oOpallleHHS HAa KOHTPOJb B CAaHATOPUHU MPHHUMAETCS
IJIaBHBIM BPauyoM HIIU €r0 3aMECTHTENIEM.

4.3.2. Ha KOHTpOJb CTaBATCS OOpalleHHs, B KOTOPHIX COOOIIaeTCs O KOHKPETHBIX
HapyIIEHNAX 3aKOHHBIX I1PaB U UHTEpecoB rpaxaaH. IlocranoBka obpaienuit Ha KOHTPOJIb
TaKKe MPOU3BOJUTCA C LEJIBIO YCTPAaHEHHA HEJOCTaTKOB B paboTe caHAaTOpHs, MOTy4YeHHs
MarepuanoB Juisi 0030pOB MOYTHI, AHATUTUYECKUX CIIPABOK M WH(pOpPMAIMM, BHISBICHUS
IPUHMMABIIUXCSA MEP B CIy4yae MOBTOPHBIX (MHOIOKpATHBIX) O0palueHui.

4.3.3. OOpamenusi, MOCTYNHUBIINE W3 TOCYJAapPCTBEHHBIX OPraHOB, OT JEIyTaTOB
3axkoHoxarensHoro Cobpanms KpacHomapckoro xpas ¢ mpoch0oif 0 mpeAcTaBIeHUH MM
PE3yJIBTaTOB PaCCMOTPEHUS, OepyTes Ha 0COOBIN KOHTPOIIB.
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43.4. OOpamenus, 10 KOTOpeIM aaMuHMcTpaumeit KpacHomapckoro Kpas
3amnpamuBaercs uHbopMalus 0 pe3y/ibTaTax paCCMOTPEHMS, NIOCIIE UCTIONHEHUS TIOJIEKAT
BO3BpaTy CO BCEMM MaTepHalaMH B yIpasieHHe 1Mo pabore ¢ OOpalleHUAMH IpakIaH
anMuHuCTpanmu KpacHomapckoro kpas, Ipi 3TOM B OTBeTe Ha Gi1aHKe yKa3bIBaeTcs HOMEp
M aJaT perucTpaluy MMChMa B aAMHMHUCTpauuu KpacHojmapckoro kpas, HOMEp M jaTa
perucTpalii HamnpaBjsSeMOro OTBeTa, MHUIMAIL, (aMWIugd ¥ HOMEp CIyXKeOHOro
TenedoHa UCTIONHUTEIA.

K orBery npuKIansBalOTCS OpUTrMHAN OOpalleHHs, KOIMA OTBETA 3asBUTENIO U
Ipyrue BocTpeOOBaHHBIE COIVIACHO TOPYYEHHMIO NOKyMEHTHl. B nene y wucnonsHutens
OCTAlOTCS TOpydYeHHe, Komus oOpaleHus, Konus UHPOpPMAIMH O pe3yiabTaTax
paccMOTpPEHHMS, KOIKsA OTBETA 3asiBUTEII0 U COMYTCTBYIOIIHE PACCMOTPEHHUIO OOpalleHus
MaTepHaIbl.

4.3.7. TlognuaHuku oOpameHuif rpaxkJaH B OpraHbl TOCYIapCTBEHHOW BJIACTH
BO3BpAIAIOTCA TOJBKO IpH HanuuMd Ha HuUX wmramna "llomiexur Bo3Bpary" win
CIEILHATBHOM OTMETKH B COMPOBOIUTENILHOM MHUCEME. B caHaTOpuu XpaHATCS UX KOMUH.

4.3.8. Eciii B OTBeTe yKa3hIBaeTCs, YTO BOIPOC, MOCTABIEHHLIN 3asBuTeneM, Oyaer
pellieH B TeYeHHWe OmpenelieHHoro BpeMmeHu (He npesblmaomero 30 naueit), 1O
paccMOTpeHue 0OpalleHusl OCTaeTcss Ha KOHTPOJIe.

4.3.9. JlolpKHOCTHBIE Jdlla, pabotaomme ¢ oOpalleHHsMH TpaxaaH,  HeCyT
YCTaHOBJIEHHYIO 3aKOHOJATEJBCTBOM OTBETCTBEHHOCTH 34 COXPAHHOCTh HAXOMAIIMXCHA Y
HHUX Ha PaCCMOTPEHUM 00OpalleH il ¥ JOKYMEHTOB.

4.3.10. ITpu yxofe B OTIyCK HCIONHHUTENb 0043aH MEPEIaTh BCE UMEIOIIHECH Y HETO
Ha UCTIOJIHEHHH OOpaIleHHs 10 aKTy JODKHOCTHOMY JIMILY, HA3HAYEHHOMY OTBETCTBEHHBIM
3a paccMOTpeHue obpalleHuii rpaxaaH.

ITpy ocBOOOKAEHUH OT 3aMenIaeMoil JODKHOCTH HMCHOIHHMTENb 0043aH CHaTh BCE
YUCIISLIMECs 32 HUM O0pallleHus 110 aKTy INIABHOMY Bpauy WM 3aMECTUTEIO.

43.11. Texkymmii KOHTPOJb OCYUIECTBIAETCA IYTEM IPOBEACHHUA IPOBEPOK
COONIONEHUSI W  WCIOJHEHWS  WCIOJHUTENEM HOPMATHBHBIX  IIPaBOBBIX  aKTOB,
pErnaMeHTUpYIOMMX paboTy ¢ 0OpameHUuAMHU rpax/iaH.

4.3.12. TleproAUYHOCTh KOHTPOJISL TMOJHOTHL M KayecTBa PacCMOTpeHHs OOpalleHui
rpakiaH onpeaenseTcs raBHBIM BpauoM.

4.3.13 B ciyyae yCTaHOBJICHHMS B pe3yJbTaTe INPOBEPKU HEJIOCTOBEPHOCTH OTBETA
oOpalieHHe HampaBlIsieTcss Ha TMOBTOPHOE paccMoTpeHue. B pesomommm Moryr
YCTaHABIMBATHCS METO/BI TTOBTOPHOIO PAacCMOTPEHHMSA: KOMHCCHMOHHO (¢ 0003HaueHHMEM
YICHOB KOMUCCHH), C YJacTHEM 3asgBUTEI (3adBUTENEH) U IpyTHE.

4.3.14. T'pakmaHe UMEIOT NPaBO 3aNpPOCHUTh M IOJYYUTh, a JO/DKHOCTHHIE JIMIA
00s13aHbI UM [IPEIOCTABUTh BO3MOXKHOCTh 03HAKOMJIEHHS ¢ JOKYMEHTaMH U MaTepHalaMHy,
OTHOCSIIUMUCS K PpacCMOTPeHHMIO OOpalleHUH TIpak[aH, a TaKkKe HENOCPEJCTBEHHO
3aTParuBalOLIMMK UX TIpaBa ¥ CBOOOJBI, €CIIH HET YCTAHOBJICHHBIX (elepalbHBIM 3aKOHOM
OrpaHMYeHui Ha UHPOPMALIUIO, COAEPIKAILYIOCS B 9TUX JIOKYMEHTAaX U MaTepuajax.

[lo pe3ynpTaraM paccCMOTPEHHA AOKYMEHTOB M MaTEpHaIOB IpajkIaHEe HANpPaBifIOT B
CaHATOpUi  TpeIJIOKEHWS,  peKOMEHJAlWM 10  TOBBIIICHWIO  KayecTBa W
coBepireHcTBoBaHuIO [lopsaaka paboTel ¢ oOpalieHHAMHU TpaXKJaH, a TakKe 3ajdBJICHHS U
KaI00BI ¢ COOOIICHUSAMH O HAPYILICHUSX MOJDKHOCTHBIMHM JIMIAMM MojoxeHus [lopsaka
paboThl, KOTOPHIEC NOJIEXKAT PACCMOTPEHHUIO B YCTAHOBJICHHOM MOPSAIKE.
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