I'KY3 «IETCKHHA CAHATOPUH «TOIOJEK»
IPUKA3

OT LG L A/ Ne £/3

O nopsiake npoBeaeHust padboTbl
¢ o0pameHusIMH rpasaan

B nensx noseimennsa 3@QekTUBHOCTH paboThl ¢ 0OpalleHuAME TpakIaH
u B coorBercTBUH ¢ DepepanbHbiM 3akoHOM oT 02.05.2006 Ne 59-®3 «O
NOPSIIKE pacCMOTpeHHus ofpameHuit rpaxaaH Poccuiickoit ®epeparmmy,
IpHKa3kblBalo:

1. Yreepaute «Ilopsimox pabotsl ¢ obpamenusmu rpaxiaad B IKY3
«Jerckuii canaropuit « Tomonexy (mpunoxenune Ne 1).

2. YTBepauTh Trpaduk IpreMa rpaxaa pykoBojctBoM ['KVY3 «Jletckuii
canatopuil «Tomonex» (npuioxenue Ne 2).

3. KoHTpoIh 32 HCTIONHEHAEM HACTOSIIELO IIPHKA3a OCTABILIIO 32 COOOIL.
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Kaiennoe YYpexaeHue
| 38pasooxpanenus
detckui CaHatopup
“Tononex”

['naBHbIi Bpau M.A.Myry

MWHWCTEDCTRS
3AP3BOOXLaHeHKA
Kpacrogapckorn



T'PA®UK
IIPUEMA TPAXKIAH

Ipunoxenue Ne 2

K IpHKasy ot 5.8/ A5G Ne £/ 5

YTBEPXIAIO

I'masueii Bpau IKY3

«/[erckuii canatopwmit « Tomomex»

MMHHCTEPCTEA
33pABOOXPAHENHA
KpacHoaapckore

PYKOBOJICTBOM T'KY3 «IETCKIHII CAHATOPUM «TOIMOJIEK

3anumMaemasi J0JKHOCTE Jdun mpuema Bpems
npuemMa
I'maBHEIN Bpau eXeTHEeBHO ¢ 11.30 gac.
10 13.30 gac.
3aMeCTUTE b ITTaBHOTO Bpaya 110 MEIUIIMHCKOM eXeJHEBHO ¢ 13.30 uac.
4acTH 1o 15.30 gac.




Ipunoxerne Ne 1

K ipuKasy ot FL.L00 7 G Ne 4’3

YTBEPX]JIAIO
I'naBnsli Bpau ['KY3
«JleTckuil CaHaABRIRRQIIOIEK»
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“Tononex”
MUHKCTEDCTBAE

34PEBOOXPAHEHUR
KpacHopapckoro

IHOPSIIOK
padoThI ¢ O0pamIeHHsSIMH IPAsKIaAH
B I'K¥Y3 «/lerckuii canaropuii «Tononer»

1. O0ue monoKenus

1.1. Tlopstnox pabotsl ¢ obpamenuaMu rpaxkaan B JlerckoMm caHaTopuu «ToTomexy
(nanee - Ilopsamok) paspaGoTaH B IeJAX IOBBILEHHS YPOBHS BHeCYHeGHOI 3alUTHI
KOHCTUTYLIMOHHBIX MPaB U 3aKOHHBIX UHTEPECOB IPay</aH, MOBEIIICHUS PE3yIbTATUBHOCTH
M KayecTBa pacCMOTpeHHs  oOpalleHHii TIpakgaH W OmpefeiseT CpPoKd H
[IOCIENOBATENBHOCTh JIECHCTBMA IIPH pacCMOTPEHWHM MHCLMEHHBEIX (B TOM 4HCIe
ONEKTPOHHBIX) U YCTHBIX OOpalleHMii, a Talke MOPANOK B3aUMOJEHCTBHA CAHATOPHA C
OpraHaMH HCIIOJHUTENbHON BracTh KpacHoLapCKoro Kpas M UCTIOMHUTEIbHBIMU OpraHaMy
MECTHOTO CaMOYIIPaBICHUS MYyHHUIMNAIBHBIX oOpasoBaHuii KpacHomapckoro kpas mpu
OpraHu3aluK PACCMOTPEHUS OOpaIeHUH IpaskaaH.

1.2. IlepeueHr HOPMATHBHBIX MPABOBBIX aKTOB, PETYIUPYIONHX pPACCMOTPEHHE
obpalieHuil rpakIaH:

- Koncrurynus Poccniickoit ®eneparium;

- Oenepanpublid 3akon ot 02.05.2006 Ne 59-03 "O mnopsaxke paccMOTpeHHs
oOpateHuit rpaxxaan PO";

- ®enepanbHEIi 3aK0H 0T 27.07.2006 Ne 152-03 "O nepcoHaibHEIX AaHHBIX";

- TIOCTaHOBJEHME TNaBel agMuHucTpauuu KpacHomapckoro kpas ot 29.12.2004 Ne
1315 "O6 yreepxnennn MHCTpYKIUY 10 JETONPOU3BOACTBY B UCTIONHUTENBHBIX OpraHax
rocynapcTeeHHoOM Blractu Kpacnonapckoro kpas';

- NOCTaHOBJICHHE [NIaBhl ajMuHUCTpanuu (TybepHatopa) Kpacromapckoro xpas or
21.10.2016 Ne 820 «O mopsiake paGoTHI ¢ OOpAILIEHHSIMU TPaXIaH B AJMUHMCTPAIUN
Kpacuonapckoro xpasy;

- «COOpHMK METONMYECKHX PEKOMEHIALMI U TOKYMEHTOB, B T.4. H B 3JEKTPOHHOM
BHJIE, 10 paboTe ¢ 00pameHUsIMuU 1 3apOCaMy POCCUHCKIX M MHOCTPAHHBIX TPayKIaH, JIUI]
0e3 rpaxnaHcrea, OObENMHEHHH TpaKJaH, B T.4. IOPUIUYECKMX ML, B HPHUEMHEIX
IIpesunenta P®, B rocy1apcTBEHHEIX OpraHaX U OpraHax MECTHOTO CaMOYIIPABICHIS.

1.3. PesynwsraroMm paccMOTpeHHsl oOpanieHmili rpaknaH sBIsSeTcs HalpaBlIcHHe
3aABUTENIO NMHCBMEHHOTO OTBETA IT0 CYIIECTBY IOCTABIEHHBIX B OOpAIIEHHH BOIIPOCOB CO
CChUIKAMM H2 HOPMATHUBHBIE IIPABOBBIE AaKThHI, MO0 MepeHanpapleHue OOpameHHus B
ApYro¥l TOCYyNapCTBEHHBIH OpraH MM COOTBETCTBYIOIIEMY IO/DKHOCTHOMY JIMIY C
YBEAOMIICHHEM 3asgBUTENS O Nepeafpecaluy oOpammeHus, TH00 YBEIOMIEHHE 3asSBUTEIS O
HEBO3MOXKHOCTH pacCMOTpeHMs OOpamieHus IO CYHIECTBY IMOJHUMACMEIX BOIPOCOB B
cootBercTBUM ¢ DenepansHeiM  3akoHoM oT 02.05.2006 Ne 59-®3 "O mnopsake
paccMmotpenus obpamenuil rpasxknan Poccuiickoit ®enmeparuu".



B cnygae ecnu B NUCBMEHHOM OOpamieHMH He yKaszaHbsl (aMIIds TPaXIaHWHA,
HaNpaBUBIIETO OOpaIleHue, WK IIOYTORKIT afpec, 10 KOTOPOMY NOJDKEH OBITH HalpaBieH
OTBET, OTBET Ha oOpamieHne He jgaercd. Ecam B yKasaHHOM OOpalIeHHH COINEPIKATCS
CBEJICHUS O IOATOTABIMBAEMOM, COBEPIIAEMOM WIH COBEPIICHHOM [POTHBONPABHOM
ACAHUM, @ TAKXKE O JIMIE, €ro IOArOTABIMBAIONIEM, COBEPLIAIOIIEM WM COBEPLIMBIIEM,
obpaieHye MOMIEKUT HANPABICHUIO B [OCYIAPCTBEHHEBIN OpPraH B COOTBEICTBHH C €ro0
KOMIIETEHILIUEH.

2. TpeGoBanus K NOPSIKY paccMOTPeHHUsI 00pauenuii rpasian

2.1. IlpueM rpaskiaH B CAHATOPHU OCYINECTBIACTCS €KEIHEBHO, KDOME BEIXOTHEIX H
NPa3IHAYHEIX JHEH, B COOTBETCTBHHM C rpadMKOM IIpHeMa.

Tenedon «ropsraeit THHUM» IS pHEMa YCTHEIX obpalnenuii rpaxan: 8-918-318-89-10.

AJlpec 2JIEKTPOHHOM mouTkI: santopol@miackuban.ru.

OdurmaneHsri caiit: guztopolek.ru.

Pexxum paboTel agMuHMCTpaTHBHOTO mepconana: ¢ 08.00 wac. mo 16.30 wac.,
BBIXOJIHEIE JIHU: Cy000Ta, BOCKPECEHBE.

2.2. OcHoBHble TpeOOBaHUS K HHOOPMHUPOBAHWIO 3asABUTENEH: CBOEBPEMEHHOCTD,
IIOJIHOTA, AKTYalbHOCTH, JIOCTOBEPHOCTH IPENOCTABIsIEMON MHGOPMALUK M YETKOCTEH €€
U3JI0/KEHUS.

MudopmupoBanne rpaxxiaH OCYIIECTBISIETCS B YCTHOM, NUCEMEHHONH dopme (B ToM
qucie B pOpME INEKTPOHHOrO JOKYMEHTA).

B BectuOrone caHaTopus B JOCTYNHOM s 00O3pEHUs MECTE€ pa3MeNIaoTcs
uH(OpMaLMOHHEIE CTEH/BI, COJAEpKaline ciaenyromyo nHGopmanmo: [Topamgox paboTs,
TEKCTH! (eNepaibHbIX ¥ KPAEBBIX 3aKOHOB W APYTMX HOPMATHBHBIX aKTOB, OIPENEIAIONIMX
HOPANOK pacCMOTpeHMs oOpallleHMit TpakmadH, oOpasel 3asBlIeHWs [UIs OOpallieHus
IPaXJaH B CAaHATOPHIA, TeNe(QOHHI U rpaguK paboTEI, MOYTOBEIM afpec, afpec 3JIEKTPOHHOM
MOYTHI, JoCyneOHBI (BHecyneOHBIN) MOPANOK OOKANOBaHMSA peIleHMid H AelCTBUiA
(GesnmeiicTBuii) NOMKHOCTHBIX JIMLL, TpadUK IpHeMa TpakiaH, MOPSIOK MpeaBapUTeIsHOM
3aIMCH Ha JTMYHBIN IIPHEM.

2.3. O0sA3aHHOCTD BEIEHHUS COOTBETCTBYIOIIErO AENONPOU3BOACTBA B COOTBETCTBHHU C
Hacrosuwmm [lopsakom m QyskumM crnenmanucra mo pabore ¢ oOpalleHUSIME IpakiaH
BO3J1araeTcs Ha FOpUCcKoHcysTa Tarmok P.X.

KoncynpTuposaHue 3asBUTENCH OCYIIECTBIAETCS KaK B YCTHOM, TaK ¥ B IIUCHMEHHOM
(opme.

IIpn urdopMupoBaHNHN 3aABUTENEH 0 XOIE H PE3yIbTaTaX PACCMOTPEHMs 00pareHuii,
OTBETaX Ha TeNe(OHHbIE 3BOHKM M YCTHEIE OOpalleHMs CIeHualucT o pabore c
obpamerusaMu MoApoOHO, B BEKIMBOH (KOppekTHOI) hopme MHPOPMUPYET IpaxkiaH MO
UHTEPECYIOLIMM UX BOMIPOCAM.

Eciu 0TCyTCTBYET BO3MOJKHOCTH OTBETHTh HA IOCTABIEHHBIH BOIPOC, rPakiaHMHY
coobmaercst TeneOHHBIA HOMEP, II0 KOTOPOMY MOXKHO IOJYYHTh HEOOXOIMMYIO
uHpopmanmio. Ilpu oTeere Ha TeneOHHBIA 3BOHOK CHEIMATMCT MO paboTe ¢
00palleHIAMI Ha3bIBaeT QaMIIIHIO, HMSI, OTIECTBO, 3aMELIAEMYIO IOIKHOCTE.

PaccmoTtpenne obparnienuii rpakal 0CyIIECTBISETCS 6ECIIIIATHO.




2.4. O6mwue TpeGoBaHM K 0hOPMIEHHIO 0OpaIIeHHii.

IliuceMenHoe OOpalieHne COCTAaBIIETCS B MPOU3BOILHON (OpME PYKOIHCHBIM MITH
MAIIMHOIIMCHBIM CIIOCOOOM U B 00A3aTEIBHOM IIOPSIKE TODKHO COMEPIKATE:

- HauMMEHOBaHHE TOCYJapCTBEHHOro opraHa audo ¢aMuINio, HMS, OTYECTBO
COOTBETCTBYIOLIETO  JO/DKHOCTHOIO  JHIE, JH00 JOMKHOCTE  COOTBETCTBYIOIIETO
JOJKHOCTHOTO JIHTIA;

- (haMHUIMIO, UM, OTYECTBO (TIOCHENHEE - IPU HATHYUH) 3asBUTEINS;

- TIOYTOBHIM a[peC 3asBUTENA, Ha KOTOPHIM HOJDKEH OBITH HATpaBlIeH OTBET JHGO
YBEIOMJICHHE O IIepeaapecanuy o0pameHus;

- CYTh IPEUIOIKEHNS, 3aABIEHUS, XKaI00B! (PyKONMUCHEBIN TEKCT JOKEH OBIThH HAIlUCAH
pazdopUnBO, B MPOTHBHOM Cllydyae 0OpalleHne He pacCMaTpHUBAETCs);

- INYHYIO MOAIUCEH 3aSIBUTENS;

- 1aTy HaITMCAHHUSL.

B cnyyae HEOOXOIMMOCTH B MOATBEPIKACHNAE CBOUX IOBOJOB 3asBUTEb IPUIATaeT K
00paleHHI0 NOKYMEHTHI U MaTepHAaIEI THOO0 UX KOIUHU.

2.5. Cpoxu paccMOTpeHus 0OpalieBuii rpakiaH.

ObGpamienys, MOCTYIMBIINE B CAaHATOPHIA, paccMarpuBaioTcs B TeueHue 30 AHEi.
YKazaHHBIA CPOK MCUHCHIAETCA OT JAaThl PErHCTPAlUK OOpAlleHus B CAHATOPHU IO JATHI
HaIpaBJIEHHUs OTBETA 3asIBUTEIIO.

Ofpamienns [NemyTaroB, HaJ30PHBIX M KOHTPOJUPYIOIIMX OPraHoOB, CBA3aHHBIE C
obpalneHusaMu TpaxkaaH, He TpeOYIOIHUe JONONHUTENFHOr0 W3YUYEHHS M HPOBEPKH,
paccMaTpuBaroTCs 0e30TiIaraTelbHO, HO He Io3aHee 15 mmeil, a mpu HEOOXOAMMOCTH
TIOJTYYEHHUS JOMOJIHUTENLHEIX MaTePHalIoB - He no3aunee 30 queii.

B HCKMOUYMTENBHEIX CIydasX, a Takke B CIydae HANpaBIeHHS 3ampoca B ApyrHe
roCyIapCTBEHHBIE OpPraHbl, OPraHbl MECTHOI'O CaMOYMPABICHUSA PYKOBOMMUTENb, HaBIIMH
[IOpYYEHHE TI0 PACCMOTPEHMIO 0OpallEH s, BIIPaBe MPOMIUTE CPOK €ro pacCMOTPEHUs He
Gonee wem Ha 30 nHel npu yclnoBHME yBelOoMIeHUS 00 3TOM 3agBuTensd. JIg pelueHus
BOIIPOCA O MPOMICHWM CpPOKa pacCMOTPeHHs OOpameHus pPyKOBOIWTEN), IaBLIEMY
MOPYYEHHE II0 PACCMOTPEHHIO oOpalleHusi, NpeAcTaBiseTcs CrhykeOHas 3amucka,
NIOATOTOBJICHHAS MCIIOJIHATENEM, ¢ OOOCHOBAaHHMEM HEOOXOAMMOCTH TIPOMIEHHA CpOKa
paccMoTpenns. B cioydae NpHHATHS PYKOBOAMTENEM pelIeHUs O MPOIIEHUH CpoKa
paccMOTpEHHs 3asBUTEIO HAIIPABIISIETCS YBEIOMIICHHE,

Ilo nyGnukatHoMy oOpameHuio (OOpalieHHEe HISHTHYHOTO  CONEPIKAHIS),
NpUOOIIEHHOMY K MaTepHalaM PacCMOTPEHHs TEPBOro 0OpalieHus, CPOK PacCMOTPEHHs
COOTBETCTBYET CPOKY pacCMOTPEHM NepBoro obpaiienus. Ecnu nybnukatHoe obpaiienne
OJIyYCHO II0CTC HANpaBlICHUs OTBETAa 3asBHUTENIO, TO CPOK PACCMOTPEHUS AAHHOIO
obpameHus He No/DKeH npeBsimarh 10 aHei.

Cpok pacCMOTpPEHHMs] UCYHCISETCS B KaJICHIApHBIX MHAX. ECiM OKOHYaHME CpOKa
paccMoTpeHHs oOpalleHus NPUXOAUTCS Ha HepaGouwil [eHb, TO AHEM OKOHYAHHS 3TOTO
CpOKa CYMTAETCs MPEAIISCTBYIOMNH eMy pabounii 1eHb.

WcnonuuTena HECYT INEPCOHATBHYIO OTBETCTBEHHOCTH 3a COOJIIOJEHME CPOKOB
paccMOTpeHus 0OpallieHHi.

KonTpons 3a cobnoaeHneM cpokoB pacCMOTpeHVsi o6GpalieHuii rpaykaan Bo3iaraercs
Ha JTOJDKHOCTHOE JIMIO, OTBETCTBEHHOE 33 BEJIEHHE COOTBETCTBYIOIIErO MENIONPOU3BOACTRA
B COOTBETCTBUH ¢ HacTosmuM [TopsiikoM.



3. IlocaenoBaTeabHOCTb, CDOKH M TPEGOBANMSI K OPraHU3AUHH PACCMOTPEHHS
o0pawmenuii, B T.4. 0cOOCHHOCTH MPONEAYP B 3JeKTPONHOI hopme

3.1. Ilpuem u nepBuyHas 06paboTKa IIepBUYHEBIX 0OpaLIeHUI Tpak/IaH.

3.1.1. OcHOBaHue i Hayana OpPraHU3ALWUK PACCMOTpEHHs o6pamieHuil rpaknaH —
NOCTYIUIEHHE B CaHATOPUM MNHUCHMEHHOro oOpameHus (B T.4. B (OpMe 3JIEKTPOHHOIO
JIOKYMEHTA).

3.1.2. OGpamenne MOKET OBITH JOCTABICHO HEIMOCPENCTBEHHO IPAKAAHKHOM, €ro
NPEACTaBUTENEM, IOCTYIUTE [0 [ouTe, Tenerpady, KaHalaM SJIEKTPOHHON w
(haKCUMUIBEHOM CBA3M.

3.1.3. Tlocrynaromas KOppEeCIOHIEHIMs MPOBEPAETCS Ha GE30MacHOCTh BIIOYKEHMS.
Coenuanuct, 06pabaTEIBarOLINY KOPPECIOHACHIUIO, TIPH 0OHAPYIKEHHIH TI0J03PUTENHHOTO
IOYTOBOTO OTHpaBlieHus (Oosbmas Macca, CMENIEHHE LEeHTpa THKECTH, Haludue
MaCIITHUCTBIX IMATEH, HEOOLIYHEIM 3amax, 0coOeHHOCTH O(OpPMICHHS) HE3aMEIIUTETLHO
COO0IIAET O HEM HETIOCPEACTBEHHO PYKOBOIUTEIIO, @ PYKOBOIUTENS — B JEIKYPHYIO 4acTh
YBJI Kapacynckoro okpyra r. Kpacaonapa.

IIpoBepeHHas COTPYAHHKAMH IIPABOOXPAHUTENBHBIX OPraHOB KOPPECIIOHISHIIM
TIIepe/laeTcs CIEeNUaNKCTy 110 paboTe ¢ 00paleHHSIMH.

3.1.4. Ilocne BCKPHITMS KOHBEPTa WPOBEpSETCS HAJIMYME B HEM IHMCHMEHHBIX
BIIOJKeHU#. IIpyM OTCYTCTBHM OTAENBHBIX JIMCTOB B JOKYMEHTE WM B IIPHIOKEHHH K
JOKYMEHTY, OTCYTCTBHU IPUJIOKEHHA K JOKYMEHTY NP HATHYHMM CCELUIKM Ha BIOKEHUE B
TEKCTEe NOKYMEHTa, OOHapy)KEHHM BO BIOXKEHHU OPHIMHATIOB JOKYMEHTOB (IACIOpT,
BOEHHBIH OMIeT, CBUAETENBCTBO U T.I1.), JEHEKHBIX KYITIOP ¥ JP.IEHHOCTEN COCTaBIIAIOTCA
COOTBETCTBYIOIME aKTHl B TpexX dSK3eMIuisipax (npuinokenus NeNe 2, 3, 4), ommn u3
KOTOPEIX OCTaeTCs y MOJydaTens, Apyrod npuobiaercs K MOCTYMHUBIIEMY JOKYMEHTY, a
TPETUI NOCHUIAETCS OTIPABUTEINIO.

3.1.5. K TekcTy nmuceMa IOIKIAJBIBAETCS KOHBEPT, KOTODHIA XPAHWUTCA BMECTE C
oOpaleHieM B TEUEHHUE BCErO IIepHOja €ro pacCMOTpeHus. B ciydae oTCYTCTBUS TeKeTa
NUChMa K KOHBEPTY (MIIM BIIOKEHHBIM MaTepHaliaM, €CJIM OHU UMEIOTCS) MOAKIAILIBAETCS
TEKCT "MUCBMEHHOIr0 00palIeHus K aapecary HeT".

3.1.6. OOpameHns ¢ NOMETKO# "IMYHO" BCKPBIBAIOTCS [MIaBHBEIM BPauoM JMBO ero
3aMECTUTENEM.

3.1.7. ObpaboTka obpaleHnii rpaxkan, MOCTYMUBIINX 0 KaHalaM (GakCHMUILHON 1
3JIEKTPOHHOMN CBA3M, OCYLIECTBIIAETCSA aHAJIOIMYHO [TUCbMEHHEIM 00PAIICHUIM.

3.1.8. IlucemenHble 0oOpalleHus, NOCTAaBICHHBIE B CAHATOPHHA ABTOPOM WM JIMIIOM,
NPEACTABIAIONIMM €0 HHTEPEChl, INPUHUMAIOTCI CICNHaTHCTOM 10 pabore ¢
OOpaleHUsAMH TPAXKIaH.

Ha xomumu oOpamenus npocraBmsiercs wmramn «IKVY3 «JleTckuit caHaTopuii
«Tononex» (oOpalleHus rpakaaH)», B KOTOPOM YKa3bIBAIOTCS: JATa, KOJUYECTBO JIHCTOB,
IOMMKCH JIMLA, MPUHABIIETO 00pallieHre, ¢ paciuGPOBKOH, KOHTAKTHEIH TenedoH.

3.2. Peructpanus obpaliieHui.

3.2.1. Bee mocrynaromue NUCbMEHHBIE 00palleHus TPaXKIaH PEriucTPUPYIOTCS B IE€Hb
nocryrienus. B cnydae mocryruienuss ofpamieHuit B A€HB, IpeNIECTBYROLNMIA
NPa3THUYHEIM HIM BBIXOJHBIM JHAM, HX PErucTpanys MOJKeT IIPOU3BOIAMTECS B paboumii
JEHb, CAENYIOHI 3a MPa3IHUYHBIMH WIK BEIXOJHBIMA THIMH.

3.2.2. Ha nepBoii cTpanuiie mickMa (a He Ha CONPOBOAUTENBHBIX JOKYMEHTAX K HEMY)
B IIPaBOM HHIKHEM YIIIy UM Ha CBOGOJHOM OT TEKCTa MECTE CTABUTCS LITAMIT C YKa3aHUEM
JaThl IOCTYIUIEHHS ¥ PETUCTPALMOHHOTO HOMepa.




3.2.3. Peructpanus obpaimenuii exxeroqHo HauuHaeTes ¢ HoMepa 1 U ocyecTRIsIeTCs
B XpPOHOJIOTHYECKOM IIOPSIKE B Mpeeax KaleHIapHOro roja.

3.2.4. Ha xaxknoe oOpamienue 3asBUTENs 3alOHAETCS KApTOUKA yyera OGpaleHHit
rpaxxnas (npunoxenue Ne 1). B Baocares:

- laTa perUcTpaLVH;

- PETHCTPalMOHHEIN HOMED;

- Gbamunus, UM, 0TYECTBO 3agBUTENS (HOCIEIHES IPH HAMIMH);

- ajipec (aJipec PETMCTPALMH [0 MECTY JKUTENIbCTRA, (PaKTUUECKHl agpec, TIOYTOREI).
Ecnu anpec oTCyTCTBYET M B MUCBME, M Ha KOHBEPTE, TO TPU ONPEAE]EHUN TEPPUTOPHH
NPOXKHUBAHUA aBTOPa CIEAYET PYKOBOACTBOBATECS JAHHBIMH ITOYTOBOTO INTEMIIENS U (MIIK)
aJpec 3MeKTPOHHON MouThl. Eciu MOUTOBEIH aJpec OTCYTCTBYET, a yKa3aH TONBKO ajipec
3JIEKTPOHHOM TOYTEI, B aIpECHYIO CTPOKY BHOCHTCS 3anuch: "bes Tounoro agpeca';

- KOHTaKTHBIA TeedoH, JIeKTpOHHAs T0YTa;

- BUJI oOpamenus (IpeLioKeHne, 3asBlIeHue, xKainoba);

- KaHal mocTyruleHus (moura, VIHTepHeT, NMUYHBIN MpHeM, KaHAIBI 3JIEKTPOHHOIO
obmeHa, pakc; Tenerpad, Tenedon, CMU);

- KOJIMYECTBO JIUCTOB MO0 hopMar 1 06BeM 3IeKTpoHHOTO (aiiia;

- HalM4Me IPUIOKEHMH 100 BIOXKEHWN (ONMMCAaHWE IPHIOKEHHS, KOIHYECTBO
aucToB MUO0 GopMat U 0OBEM IIEKTPOHHOTO (aiina);

- yKas3bIBaeTcd, OTKyJa IOCTynmao oOpaiieHue, JaTa, HCXOAAIIUA HOMeEp
COIIPOBOIUTENBEHOIO ITUCHEMA;

- coJiep:kaHue 00pallleHus;

- PE30IOLHS PYKOBOIUTEIIS;

- (hamuIns JIMLA, OTBETCTBEHHOTO 33 PACCMOTPEHHE 00paIleH s

- HCIIOJTHUTENH, CPOK UCIIOTHEHHUS

- PE3YJIBTAT PACCMOTPEHMS 00pallleHus;

- JlaTa CHATHS C KOHTPOJISL.

3.2.5. Ilpu perucTpanuu KOJUIGKTHBHBIX oOparnenuii (obpamieHuil, MoANUcaHHbIX
AByMs uid Oojiee aBTOpamMy) B OSJIEKTPOHHYKO YYETHYIO KapTOYKY BHOCHTCS IlepBas
pa3bopunBo ykazaHHas paMIIMs ¢ npunuckoit "u apyrue”. [lepsoit ykassisaeTcs bamunus
TOTO aBTOPA, B a{peC KOTOPOI'0O 3asBUTENN [IPOCAT HANPABUTE OTBET, ¥ YUET IIPOMU3BOMUTC
N0 IaHHOW (ammimu. B ciydyae OTCYTCTBHS CCHUIKH Ha (haMMHIMIO MEPBOIl yKa3bIBAaeTCH
bamunus, o603HaUEHHas! HA KOHBEPTE.

B yuerHol KapTouke mpocraBnsercs oOTMeTKa "KomnekrusHoe". KomnexTuBHbIE
obpamenus Oes moanucelf PETHCTPUPYIOTCS MO HA3BAHUIO OpPTaHU3ALMHM, MPEINPUITHSA,
YUYPEKAEHUS (3aBEACHMS ), U3 KOTOPEIX OHU MTOCTYITHIIH.

3.2.6. Ecmu asrop (ViBanoB) mepecsinaeT obpamenue uepe3 sropoe nuno (IleTpos),
yKas3plBas €ro aapec M He YKaseiBasi csoero, To B rpade "®.M.O." ormeuarorcs nBe
¢damunun: "Meanos, [Terpor".

3.2.7. Ecnu 3asBuTEnh He yKa3aq CBOeH (GamMumiup, TO B JNEKTPOHHYIO YYETHYIO
KapTOYKy BHOCHTCS 3anuce "6e3 moanmcu”,

3.2.8. 3aperucTpupoBaHHEIE NUCHMA 3aSBUTESIM HE BO3BPAIIAIOTCS (38 HCKIIOUEHHEM
CIIy4aes, IPeIyCMOTPEHHBIX (helepaNpHBIM 3aKOHOAATENhCTBOM). Bosepar obpaiuenus
3asBUTENIO BO3MOXKEH [0 ero perucrpaumd. [lo muceMeHHOMY 3ampocy 3asBHTENIIO
BO3BPAIAIOTCS MPUIOXKEHNS K 0OpalieHnio, Kak BO BPEMS PACCMOTPEHUsI, TaK U BO BPEMS
ApPXUBHOTO XpaHEHUS.



3.3. Hanpasnenue obpatenuit Ha pacCMOTpeHue.

3.3.1. OcHoBanwWeM Ul Hayana PAacCMOTPEHHS OODAUICHUS SBJIAETCA PETUCTPALIS
IIHCEMEHHOI0 00palleHus.

3.3.2. Coemmanuer mo paGoTe ¢ OOpalIeHUSIMH TPaXHad B J€Hb PETHCTPALUMK
oOpallleHu it HANPaBIIAIOT UX HA PACCMOTPEHUE PYKOBOICTBY.

3.3.3. IluceMenHble OOpalleHHs, CONEPIKAINME BOMPOCH], pEIIEHHE KOTOPEIX He
BXOJIUT B KOMIIETECHIMIO CAHATOPMS, B T€YEHHE 7 THEH CO IHS PETUCTPALMU HAMPABISIOTCS
Ha PacCMOTPEHHE B COOTBETCTBYIOUIMA OpraH MM COOTBETCTBYIOIIEMY MOJDKHOCTHOMY
MY, B KOMIIETEHIIMIO KOTOPHIX BXOJMT pEIUEHHe IIOCTABICHHBIX B OOpalleHusIX
BONIPOCOB, C YBEJOMICHHEM TIpaKJaH, HalpaBUBIIAX oOpalleHue, O Iepeagpecanny.
YBeIoMIIeH s 0 nepeaapecalui o00paIeH it Mo MUCEBAIOTCS [TTABHEIM BPauoM.

3.3.4. Vpemomienus aBTopaM OOpAIUEHHH PErUCTPUPYIOTCS B COOTBETCTBYIOMIEM
JKypHAaJIe U OTIIPaBISIOTCS M0 MOYTE.

3.3.5. YBenomieHus aBropaM oOpaIleHMil, MOCTYNUBUIMX 10 3JIEKTPOHHON I0YTE,
HaNpaB/IAIOTCA Ha 3JCKTPOHHBIN ajgpec, yKazaHHbsld B OOpalleHHH, B CIydae OTCYTCTBHUS
MOYTOBOTO ajapeca JubO Hanuuusg [pOCchOBl 3asBUTENS O HANpaBICHWH OTBETa Ha
yYKa3aHHEIN 2JIEKTPOHHBIN azpec.

3.3.6. B ciyyae eciu pelieHHe MOCTAaBICHHBIX B MICEMEHHOM OOpAIEHAH BOMPOCOB
OTHOCUTCS K KOMITETEHI[MH HECKOJIBKUX TOCYAAapCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO
CaMOYNpaBJICHUS MM MOJUKHOCTHEIX JIML, KONus oOpalleHus B TeueHue 7 IHEH co JHH
PEruCTpAllMM HANPABJSACTCS B COOTBETCTBYIOIIME IOCYNAPCTBEHHBIE OpPraHBl, OPTaHBI
MECTHOT'O CaMOYIIPaBIE€HUS UIH COOTBETCTRYIOIMM JOJIKHOCTHEIM JIMIIAM.

3.3.7. Ilopyuenne pyKOBOJUTENS B BUIE PE3OTIOLHIH TOIDKHO CONEPIKaTh: (haMUIny U
VHULHANE JIUL, KOTOPHIM [aeTcd IOpydYeHHe, YeTKO ChOpMyIUpOBaHHEINA TEKCT,
NPEANUCHIBAIOIINA JEHCTBHA, MOPANOK M CPOK HCIOIHEHHUs, MOMAMUCH PYKOBOIUTEIA.
[lopy4eHne MOMXKET COCTOATE W3 HECKOJNBKHX YacTel, MPEANHCHBAIOMINX KaKIOMY
HCTIONHUTENIO CAMOCTOATEILHOE NEHCTBHE, MOPALOK M CPOK UCTIOTHECHMS TIOPYYCHHUS.

Ecin B mHopydeHMHM TI0 pacCMOTPEHHIO OOpalleHHs yKa3aHO HECKOIBKO
HCTIONHUTEEH, TO OpUruHajl 0OpalleHNs HallpaBISIETCS IEPBOMY MCTIOMHUTENO, KOTOPEIiL
BO3BpAIIaeT €ro CHEeHaIuCcTy Mo padoTe ¢ OOpalleHHSIMU TPasKIaH BMECTE ¢ OTBETOM U
MaTepragaMi pacCMOTPEHHS 110 OKOHUAHHH PACCMOTPEHHS.

3.3.8. OOpamenus, HampaBIseMble Ha  PAacCCMOTPEHHE,  PErUCTPUPYIOTCA
CIICLIMAICTOM 110 paboTe ¢ obOpalueHusIMu rpaxaal B «KypHane perucrpanuy oGpaieHuit
rpa)cIany.

3.3.9. B ciyuae ecnu obpamreHne HampaBiCHO HCIOIHUTEIO HE 110 KOMIIETEHLUH,
HCIONIHUTENIbE B TPEXIHEBHEI CpPOK pEIIaeT BOMPOC C pPYKOBOOUTENIEM, JABIIHM
MOpPYYEHHE, O IEPEHANPABICHUNA IPYrOMYy HCIOIHHUTEN0, B YBI0 KOMIIETEHI[HIO BXOIUT
pelICHHE MOTHMMAEMbIX B OOpallleHHH BOIPOCOB, M BO3BpAIIAET €ro CIECIMAINCTY I10
pabore ¢ oOpaimieHWsAMHM IpaKIaH C HOBEIM NopydeHweM. He momyckaercs mnepenaua
oOpaleHns 0T OAHOrO UCMOIHUTENS K APYTOMY, MUHYsI IEPEPETHCTPALIMIO ¥ CIIEIIMANNCTa
110 pabote ¢ oOpaleHUAMH I'paiIaH.

3.3.10. 3ampemaercs HaNpaBIAThH XKanoOy HAa PAaCCMOTPEHHE MOJDKHOCTHOMY JIAILY,
pewenre unu geiicreue (OesnelictBue) xoroporo obkanyercs. B cayuae ecnu ¢
BBEIIIEYKA3aHHBIM 3allpeTOM HEBO3MOXKHO HalpaslieHue kanoObl Ha paccMOTpeHHE
NO/DKHOCTHOMY JIMIY, B KOMIIETEHLMIO KOTOPOTO BXOIMT PCIICHHE MOCTABIEHHEIX B
oOpalieHuy BOIIPOCOB, Kanoba BO3BpALIAETCs IPAXKIaHHHY C Pa3bICHEHUSAMU €ro Ipasa
00»Kan0BaTh COOTBETCTBYIONIEE pEIIeHIe WK JAelicTeue (Oe3neiicTBrEe) B YCTaHOBIEHHOM
MOPSIAKE B CYI.




3.3.11. B cnyuae ecnu TeKCT MHCbMEHHOIO OOpAINEHWs HE IOAAeTcs NPOUTCHHMIO,
OHO HE IIOMJIEXKHT HAIMPABICHHIO Ha PaCCMOTPEHHE, O YeM B TEUEeHHe 7 OHeH co JiHA
perucTpanuy obpamenus coo0Imaercs rpakKIaHIHy, HalPaBUBIIEMY 0OpalleHue, ecili ero
hamMunus ¥ TOYTOBEIA ajgpec MONAIOTCS MPOUTEHHIO. B ciyuae, ecnu (GaMuing u
TIOYTOBBIN aJIPEC 3asBUTENS HE MOJNAIOTCS IPOYTEHHUIO, 00paleHne ocTaeTcs 0e3 OTBETa.

3.3.12. OGpauieHue, B KOTOPOM COMEPIKATCSA HELEH3ypHBIE THOO OCKOpOHTEIbHbIE
BBIPAYKEHUS, YIrPO3Bl JKH3HH, 3J0POBBI0 MIM HUMYLIECTBY JOJDKHOCTHOIO JIMLA, a TAKIKe
YIEHOB €r0 CEMBH, MOJKET OBITh OCTaBIE€HO O€3 OTBETA IO CYIIECTBY IIOCTABIEHHLIX B HEM
BOIPOCOB C YBEIOMJICHHEM IPaXKIAHHHA, HANpaBUBIIEro oOpaiieHue, 0 HeIOMyCTHMOCTH
37I0YTIOTPEOIEHUS [IPABOM.

3.4. PaccMoTpeHue o0paleHuii.

3.4.1. OcHOBaHME Ul HAYAIA PACCMOTPEHHUS - TIOIYUCHHE MCIIONHUTENIEM TIOPYyYEHHS
110 PaCCMOTPEHHIO NIUCEMEHHOT0 00paIleHus.

3.4.2. Eciau nopy4YeHHe JaHO OJHOBPEMEHHO HECKOIBKHM HCIIONHUTEISIM, TO paboTy
10 PacCMOTPEHHUIO OOpalleHuss KOOPAMHUPYET OTBETCTBEHHBIM MCIIOMHUTENE (TIEPBEINA B
pe3omonuu), UM 0000IIal0TCsI MaTepUaiisl, TOTOBUTCS M HAIMPABIISIETCS OTBET 3a4BUTENIO
(mpy HEOOXOIUMOCTH — M aBTOPY COIPOBOTUTENHHOTO IIHCHEMA).

CoucnonHuTeny He TO3HEe 5 IHEH 10 MCTEYEeHU CPOKa pacCMOTPEHUS OOpaleHus
00s3aHEl TIPEICTABUTH OTBETCTBEHHOMY HCIIOJIHUTENO BCe HEOOXOMUMEIE MATEpUAaIbl IJIs
00001meHHs U TMOATOTOBKM OTBeTa. [IpH 3TOM INEpPCOHANBHYIO OTBETCTBEHHOCTH 34
paccMoTpeHHe o0palleHus HeCyT BCe UCIOMHUTEIH.

3.4.3. MicionHUTEND MPU PACCMOTPEHUN 00paIICHHMS:

- B ClIyyae HEOOXONMMOCTH B YCTaHOBIEHHOM 3aKOHOJATEIBCTBOM IIOPSIIKE
3anpammuBaeT JOINOJHUTENEHBIE MaTepUansl, BCTPEUAETCS C 3asBUTENEM JUISI YTOUHEHMS
CYTH O0palleHuUs;

- CO3JIaET KOMUCCHIO IUIS TIPOBEPKU JIOBOJIOB 3asBUTENS, M3JI0KEHHBIX B 00paIleHHH
(11pu HEOOXOAMMOCTH € BBIE3ZIOM Ha MECTO M YYaCTHEM 3asiBUTEN).

3.4.4. llpu paccMOTpeHHH MOBTOPHOrO obpamieHus (oOpaiieHus, MOCTYNHBIIEr0 OT
OIHOTO M TOTO K€ JIMIA I10 OJHOMY H TOMY K€ BOIIPOCY, B KOTOPOM 00XKAIYETCsl pEIIeHHE,
MPUHATOE TI0 TIPEABIAYIIEMY OOpaIlEeHuUI0, WK yKa3bIBaeTcs Ha HeIOCTATKH, HOMYIICHHEIE
IIPH PacCMOTPEHMH IpPEIBIIYINEro odOpamieHus, 1o cooblaeTcs 0 HECBOSBPEMEHHOM
pPacCMOTPEHMM NPEABIAYLIEr0 0OpallleHus, €CIM CO BPEMEHH €ro IOCTYIUIEHHsS HCTEK
YCTaHOBJIEHHEBIH 3aKOHOJATEIECTBOM CPOK PACCMOTPEHHUA) aHATH3UPYETCA HMEIOIAAcs 1o
[IOIHUMAEMBIM B HEM BollpocaM mepenucka. [ToBTopHEle oOpalneHuss MOI'YT CTaBUTLCS HA
KOHTPOIE.

IliceMa omHOro M TOro K€ 3aiBUTENS W IO OJHOMY W TOMY 3KE BOIpPOCY,
TIOCTYMHUBIIKE 0 UCTEYEHHs CPOKA PACCMOTPEHMS, CUUTAIOTCS MEPBUIHEIME. He sSBIgoTcs
TIOBTOPHBEIMH ITHChbMa OHOTO ¥ TOT'O K€ 3asSBUTENS, HO 110 Pa3HBIM BOIIPOCAM.

3.4.5. IIucema ¢ mpocs0amMu O TMYHOM NPUEME IJIABHOTO Bpaua Ju00 ero 3aMecTUTENS
paccMaTpuBarOTCs Kak oOblyHble oOpaiueHus. Ecnu B oOpamieHun He ykaszaHa npolliiema
WM Tpu4YvHa O0OpalleHHd, TO 3asABUTENI0 HanpapisdeTcs COOOWICHHE O MOPSIKe
OpTaHU3aliK JIMYHOr0 IIpUeMa IPakKAaH JTOKHOCTHBIMY JIMLIAMU CAHATOPUS, a 3asBJIeHHE
odopmisieTcs "B neno" Kak MCIOIHEHHOE.

3.4.6. OGpamenue, copepaliee B aApecHOM yacTH OOpalieHus NOMETKY "IH4HO",
paccMaTpUBAeTCA Ha 00IIMX OCHOBAHUAX B COOTBETCTBUU ¢ TTopsaikoM paGoTEL.

3.4.7. Ilucema rpaxnan, nocrynuBmme u3 pemakuuiit CMU, or pykosomurenei
NOJUTHYCCKUX HapTHil W  oOuiecTBeHHBIX o0veauHeHH# (B T.4. ¢ T1pockboii

NpOUH(GOPMHUPOBATE O PE3YJBTATAX PACCMOTPEHMS), PACCMATPUBAIOTCS B COOTBETCTBHU C
Iopsinkom paboTsl.




3.4.8. B ciyyae ecu B IIICBMEHHOM OOpPAIEHMH COJEPIKATCA BOIPOCH, HA KOTOPHIE
3a4BUTETI0 HEOJHOKPATHO JIABAJIMCh IMHUCBMEHHBIE MOPOOHBIE MOTUBMPOBAHHEIE OTBETHI
IO CYIIECTBY B CBSI3M C PAaHEE HANpaBIAeMBIMH OOPaIEHUSIMH, U TIPH 3TOM B OOpalleHuu
HE NMPUBOIATCS HOBBIC TOBOMLI WM 0OCTOATENBCTRA, IIABHBIN Bpay MIIM €r0 3aMECTHTENE,
JaBaBLIMH [TOPYYEHUE O PACCMOTPEHUH OOpAILEHUs, Ha OCHOBAHMM CIY)KEGHOH 3aIMCKH
MCTIOTHUTEJIS BIPABE MPUHATH PELIEHHE O HEOOOCHOBAHHOCTU OYEPENHOro OOpalleHus H
IPEKPAINCHUH IEPENNUCKH C TPAKJAHMHOM II0 JaHHOMY BONPOCY IPU YCIOBHH, YTO
yKa3zaHHOE OOpallleHHE U paHee HalpaBseMble 00pallieH s HalPaBIISIINCh B OQUH U TOT JKe
Opran WX OAHOMY M TOMY 3K€ TOJDKHOCTHOMY JIHIlYy. ABTOpPY OOpalleHHs HalpaBiIseTcs
COOOILEHNE O PEKPAICHUH TEPENHCKH.

3.5. OTBeTnl Ha 0Opamenns.

3.5.1. Paccmotpenne obpallieHus 3aBepIuaeTcs Or0TOBKOM OTBETA U HAIIPaBICHHEM
€ro 3asBUTEJIIO.

3.5.2. TekcT oTBeTa MOMKEH H3JIararbCid HYETKO, IIOCIENOBATENBHO, KPATKO, CO
CCBIJIKaM4 Ha HOPMAaTHUBHEIE IIPABOBEIE aKTHl, JABATH UCUEPIILIBAIONINE PA3bICHEHHS HA BCE
nocTaBjieHHble B oOpalneHuy Bompocsl. [Ipy monTBepykieHny (akToB HApYMICHME NpaB
3asBUTEIS, U3JIOKEHHBIX B JKano0e, B OTBETE CIEAyeT YKasaTh, KAKHE MEpBl IPHHSTHI K
BHHOBHEIM JI0JDKHOCTHEIM JIMIIAM.

3.5.3. 3anpemaeTcs HaNpaBIATh IPaXKJaHaM OTBETHI C MCTIPABICHUAMM, OIHOKamMu (B
TOM YHCJIE B PEKBU3UTAX).

3.5.4. B oTBeTe Ha MOPYYEHHE [0 PACCMOTPEHHIO O0pallleHus! JOJKHO OBITH YKa3aHo,
4TO 3asABUTENb NMPOMH(MOPMHPOBAH O Pe3yabTaTaX pacCMOTpeHUs obpamenus. B oTBeTax
Ha KOJUIEKTUBHBIE OOpALIeHUs YKa3bIBAETCs, KOMY IMEHHO U3 aBTOPOB JIaH OTBET.

3.5.5. OOpamienre 4 OTBET MOrYT OBITh BO3BpAINEHH MCIIONHUTENIO A IMOJHOTO
pacCMOTpEHMs, €CIM M3 OTBETA CIEyeT, HYTO pACCMOTPEHEl HE BCE BOIPOCEHI,
TIOCTaBJICHHbIE B 00palneHny, Tubo IpobieMa 3asBUTENS paccMOTpeHa (hOpMabHO.

3.5.6. Ecnu Ha oOpaleHie qaeTcs IpOMeKyTOUHBI OTBET, TO B TEKCTE YKa3BIBAIOTCS
CPOK MJIM YCJIOBUSI OKOHUATENBEHOTO PEILeH s BOIIpoca.

3.5.7. Obpaiienue, Ha KOTOPOE NACTCS IPOMEKYTOUHEIN OTBET (IPOIJIEHHE CPOKA
PaccMOTPEHNA), B apXHB HE HAIPABIAETCS A0 MONHOTO paspelleHus MOJHUMAEMBIX B HEM
BOIIPOCOB.

3.5.8. Opurusanbel JOKyMEHTOB BO3BPAINAIOTCS HCIOMHHMTEIEM aBTOPY OOpalleHus
IIyTEeM JIMYHOTO BPYUEHHUSI WU NIOCPE/ICTBOM IIOYTOBOM CBA3H.

3.5.9. OtBeTwl 3agBUTENSIM W aBTOPaM CONPOBOAMTENBHBIX IUCEM, MO KOTOPHIM
3aNpaIIMBAETCsA HH(MOPMALKA O PE3yIbTAaTaX PACCMOTPEHUs O0paIleH s, TONTHACHIBAIOTCS
IJIaBHBIN BpayoM.

3.5.10. Ha xonnektuBHOEe 00palleHie OTBET JAeTCs Ha MMsl MPAKAAHIHA, T10 HaMuIKK
KoToporo oHO y4reHo ("lBanoBoit B.M. - mng coobuieHuss Bcem 3asBUTENnsM", HIU
"Manosoii B.1. - 1 uHGOopMupoBaHus 3aMHTEpecoBaHHEIX Ui, unu "Meanosoit B.U. n
npyrum"). B OTOENBHBIX Coydasx 10 TpeGOBaHHUIO JIHI, MOAUCABIINX 0OpaIleHye, OTBETHI
HaNpapIAOTCS M IPYrdM anpecataM. B TexcTe oTBera HEoOXOOMMO yKa3aTh, YTO OTBET
JaeTcd Ha KOMIEKTUBHOE o0pareHue.

3.5.11. Ecmi ny0GnuxaT oOpalieHMsi MOCTYNHI TIOCTE paspemieHHs OCHOBHOTO
oOpalleHus, TO HE TO3[HEE NECSTUIHEBHOrO CPOKA OTBET Ha HErc HaIpaBjsSercs ¢
KpaTKAM M3JI0KEHUEM MPUHATOTO PAHEe PELICHHs, CO CCBIIKOW Ha JaTy M WCXOISIIHi
HOMEP IPEABIIYIIETO OTBETA U C IPUIOKEHHUEM €TI0 KOTIHH,



3.5.12. B orBere Ha ny0nuKaTHOE OOpAINEHHE IENaeTes COBUIKA Ha BCE TTOCTYIIUBIINE
oOpalieHus 1 afipecaTos, X HampaBuBIuX. Hanpumep, "Bamu o6patnenus, MoCTyIHBLIAE
U3 aaMHUHHCTpanun KpacHomapekoro kpas, 0 €€ MOpYYeHHIo, PAcCMOTPEHo" .

3.5.13. B ciyyae ecnu B IUCBMEHHOM OGPAICHUY He YKa3aHBl (haMMIMs IPaykIaHuHa,
HalpaBUBIIETO OOpalleHMe, MM IOYTOBHI ajgpec, ajpec JJIEeKTPOHHOM IIOYTHL, IO
KOTOPOMY JNOJDKEH OBITH HAaNpaBieH OTBET, OTBET Ha obpalleHne He JaeTCs.

3.5.14. OTBeTCTBEHHBIH HCTIONHATENE IO UTOraM PacCMOTpPEHUs OOpalleHus B rpade
«Pe3ysbTaT pacCMOTPEHUS» PE30IIONNH YKA3EIBAET:

3.5.14.1. XapaKrep NpUHATEIX [0 PE3yIBTATaM PACCMOTPEHMS OBPAIIEHHS PELICHHUIA
- «Pa3BICHEHO» (O3HAYAET, YTO TIO Pe3yJIbTATaM PACCMOTPEHHS BOIPOCA, CONEPIKALIErOCs
B oOpalleHHH, NPUHATO pemeHne 06 HHOOPMUPOBAHMH 1O TOPAAKY peaTH3aluu
NPEATOKECHHS WK YIOBIETBOPEHUS 3asABICHUS HIH JKaI00BI);

- «HE TIOAJCpXKaHO» (O3HAYAET, YTO [0 pE3yNbTaTaM pACCMOTPEHHS BOIpOCa,
COJIePIKAILErocs B OOpaIeHHH, IPUHITO PELICHNE O HELENec000pasHOCTH NPEII0KEHHS, O
HEOOOCHOBAaHHOCTH M HE YIOBJICTBOPEHHH 3asBJICHUS UK YKATOOHI);

- «ImopmepkaHo» (03HAYAET, YTO 110 Pe3yNbTaTaM PACCMOTPEHHS BOIpPOCa, COAEPKAIIErOCs
B 00palieHuy, IpUHATO PEMICHHE O LeNeco00pasHOCTH IIPeLIoKeHns, 06 060CHOBAHHOCTH
U yIOBIETBOPEHHUH 3asIBIICHIS WIIH JKao0), B T.4. aHATU3UPYETCsI OTBET Ha IIPEIAMET «MEPHI
TIPUHATED (IIOJIHOE (PAaKTUYECKOE paspelleHne MOCTaBIEHHOT0 B 0OpalleH!y BOIpoca, T..
(akTnyeckas peanusanus MPeToKeHHs, (aKTHYECKOE YIOBIETBOPCHHE 3asBICHHUS WM
aJo0Bl B COOTBETCTBUM C NPHHATHIM IO PE3yJIbTaTaM PACCMOTPEHMS IAHHOIO BOIPOCa,
COIEPIKALIErocs B 00paleHNH, PEIEHUEM - «IIOIEPIKAHON).

3.5.14.2. Tlo pesynbTaTaM pacCMOTpeHHs OOpamleHUH TIpaskaaH, pPyKOBOACTBO
IIPUHUMAET PCIICHHUE O NPHUMEHEHHWH MEpP OTBETCTBEHHOCTH K BHHOBHBIM JOKHOCTHBIM
JIALAM.

3.5.15. McnonHuATeNMN HECyT YCTAHOBJIEHHYIO 3aKOHOAATENBCTBOM OTBETCTBEHHOCTH
3@ HUCIIOJIHEHUE MOPYYEHMH 110 00palieHusM U Ka4eCTBO OTBETOB.

3.5.16. Ilpu cormacuy IJIaBHOrO Bpadya, NaBABIIErO MOPYYEHHE 110 PACCMOTPEHHIO
oOpalleHns, ¢ OTBETOM 3asBUTEIII0 MaTepUallbl PACCMOTPEHMA OOpalLIeHHs CIIHCHIBAIOTCS
UM "B genmo”. PykoBoaMTenb BOpaBe TPHUHITH pelienne 00 OCTaBIeHHH Ha
ZIONIOJIHUTENPHOM ~ KOHTpOJ€  oOpameHnds [0 TOJHOIO  paspelieHus BOIPOCOB,
IIOJHAMAEMEIX B HEM.

B ciyyae, ecnu MCIOJHUTENEH HECKONBKO W OJMH M3 HHUX JAET TPOMEKYTOUHBIMH
OTBET, TO aBTOPY IOPYYEHHS IO PACCMOTPEHHIO OOpAIICHHS TPEICTABISIOTCS OTBETHI
MOCJI€ pacCMOTpeHus OOpalleHHs BCEMH HCIOTHUTENIMH (TIPU YCIOBHM YTO CPOK
OKOHYATENBEHOI0 PACCMOTPEHUS He TpeBHImaeT 60 nHeit).

3.5.17. Otser Ha oOpamienue, NocTynuBiee B (GOpME BIEKTPOHHOIO HOKYMEHTA,
HanpapjsgeTcs B (OpMe IJIEKTPOHHOIO MOKYMEHTa IO ajipecy OSJIeKTPOHHOHM IOYTHI,
yKa3aHHOMY B OOpallleHyH, MM B IICBMEHHOH (hopMe 10 MOYTOBOMY aipecy, YKa3aHHOMY
B oOpalneHuu.

3.5.18. Cpok perrcTpanuu u OTIPaBKK OTBETA HE JOJDKEH [PEBBIMATh TPeX pabodnx
IHEH co IHS ero MoAMMCcaHus.

3.5.19. Ilpu obpawienuy Ha Tene(hOHBI «ropsued JIMHUMY» CAHATOPUS 3aSBUTEID
JOJKEH COOOIMMTE: HaMUIHIO, UM, OTYECTBO (TIPU HAJIMYMM), IOYTOBBIA agpec, HOMeEp
TenedoHa ¥ CYTh IIPOOIEMEL.

B cioyuae OTCYTCTBMS yKasaHHBIX PEKBH3UTOB OOpalleHHE HE PaccMaTpPHBAETCH.
Wudopmanus o TeEpCOHaNBHBIX MNAHHBIX &BTOPOB oOpalneduit o6pabaTeiBaeTca ¢
cobmoienreM TpeboBaHuit pOCCHICKOT0 3aKOHOAATENBCTBA O IIEPCOHANBHBIX JaHHBIX.
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3.5.20. JIo/KHOCTHOE IHIIO, OCYUIECTBIMIOIICE TNPUEM 3BOHKOB, JA€T VCTHEIE
PasbACHEHUs aBTOpaM OOpalieHuii O TOpANKe PACCMOTpeHHs OOpalleHMil IpaxiaH B
CaHAaTOpUM; O TIOPSAIKE HampaBjieHus oOpamleHHi, a Taike IPYTHME pashACHCHHS B
COOTBETCTBUU C KOMIIETEHUHEH.

3.5.21. Ecnm B mponecce ofuieHHs ¢ 3asgBUTENEM [0 TenedOHY BBIACHHTCS, YTO
YCTHOro ofpamnieHust HEAOCTATOYHO U VIS PaspelieHMs] €ro BOIpOca TpedyeTcs u3ydeHue
JOMOTHUTENBHEIX MaT€pHaIOB WM JOKYMEHTOB, 3aSBUTEIIIO MPEIIAraeTCs U3JI0KHUTh CBOX
NOBOABI B IIMCBMEHHOM oOOpameHuu ¢ yueroM TpeGoBaHHU, IpeabABISEMbIX
HNEHCTBYIOUIMM 3aKOHONATENbCTBOM M IIOpAaKoM K THCEMEHHEIM OOpalleHusM, W
HaIpaBUThb B CAHATOPUIA.

3.5.22. OGpawenus, MOCTYMBIIME IPU INPOBEICHHA PYKOBOIACTBOM CaHATOPHS
«OPSAMBIX JIHHUWY, «OPSIMBIX 3(QHMPOB», B T.4. IIOCPEACTBOM HHTEPHET-PECYPCOB,
paccMmaTpuBaroTcs B coorsercTBuu ¢ [Topsakom paboTsl.

3.6. Opranusanus JHYHOr0 MPHEMA IPAKIaH B CAHATOPHH.

3.6.1. JIuyHBI IpHeM TIpakIaH IpUEeM BEAET [NIABHBIA Bpay CaHATOPUS U €ro
3aMEeCTHTEb.

3.6.2. Madopmanus o rpaduxe mnpreMa TpakIaH B CAHATOPUM ¥ O IOPSIKE
NPEIBAPUTEIEHOM 3aNKCy Ha JTUYHBIA IPUEM pa3MEeIlaroTcesl Ha HHPOPMAITMOHHOM CTEHIE
B BeCcTHOIOJIE CaHATOPUS W Ha OQUIIMATBHOM caiiTe caHaTopus B ceTu «MHTepHeT».
Tenedon mnd mpenBapUTENBHOM 3aMMCH HA JTHYHBIM TIPHEM K PYKOBOACTBY CAHATODMS:
237-79-10.

3.6.3. Ilpu peructpanuy yCTHOTO 3ampoca WHbopMaIuy 1 (Miay) 3aliCH Ha JIMYHEIN
IIPUEM YCTaHABIMBACTCS IIOBTOPHOCTH MM HEOJNHOKPATHOCTH 3alpOCOB MH(pOpPMAIMU U
(unu) obpalneHuit 3asBUTEIS.

B ciyuae BBIABICHHS TIOBTOPHOCTH WIM HEOJHOKPATHOCTH MOCTYIUIEHHA OT
3aABMTENS 3anpocoB MHbopManuy 1 (Wmm) obpalleHuil TOIOUPAIOTCS BCE MATEPUATEl U
OOKYMEHTEHI TI0 MIPEAMIECTBYIOIMM 3ampocaM HHPOopMaMK 1 (Uiau) oOpalieHusM JaHHOIO
sasBuTels. IlomoOpaHHble MaTepuanbl W JOKYMEHTHI IIE€PEeJaroTcs TIIaBHOMY Bpady
caHaTopus (3aMECTUTEIIO).

3.6.4. Mecta oxumaHus IpueMa rpaxaaH oOOpPYIVIOTCS CTYJIBAMH, CTOJIAMH,
obecrieynBalOTCs  KaHIENAPCKAMH — IPHHAIUIEKHOCTSIMH, Oymaroil [ HanucaHHii
oOpaleHuii.

3.6.5. IloMeuenus, BBIJICICHHBIE I MpHEMa TPaXKAaH, JOJKHBEI COOTBETCTBOBATEH
CanlluH  2.2.2./2.4.1340-03, OpiTe  00OpymOBaHBI  CHCTEMaMM  BEHTHIIALNH,
KOHIUUMOHMPOBAHHUA  BO3JIyXa, [MPOTHBONOKAPHOW  CUCTEMOl U CpeACTBaAMHU
NOXKAPOTYLIEHNS, CHCTEMOI OIMOBEIIEHUS O BO3HMKHOBEHMM YPE3BBIYAHHON CHTYAIIHH,
CHCTEMOM OXpaHbl, 00ecredeHEl MUTHEBOM BOMOM U Pa3OBEIMU CTAKAHUHKAMH.

3.6.6. Ilpuem rpakmaH OCYIIECTBIAETCS B  IOPSAKE  OYEPENHOCTH. B
UCKJIIOUUTENBHEIX CIIydasX BO3MOMKEH INPHEM BHE OUYEPEIM II0 COCTOSHHIO 370POBBS
3a4BUTEINA TUOO B CBA3M C YAATIEHHOCTEIO MECTa TMIPOJKMBAHUA OT KPAE€BOT0 LEHTPA.

3.6.7. Ilpu mpueMe TpaKJaHWH TIPEIBABISCT NOKYMEHT, YIOCTOBEPSIOIIMI ero
augHOCTh.  OCHOBHBIM  TOKYMEHTOM, YIOCTOBEPSIONIMM JIHYHOCTH 3asBUTENs Ha
Teppuropun P® gBnserca macnopT rpaxaanuna P® ngubo nacmopT HMHOCTPAaHHOTO
rocy1apcTBa.

3.6.8. I'nmaBHbIA Bpay (3aMECTUTEIND), OCYIIECTBILSIONINI TUIHBIH TIPHEM 3aSBHTENI:

- [IpUIJIAIIAET Ha JIMYHBIA TIPHEM 3asBHUTEI;



- IIPECTABIISETCS;

- 3HAKOMHUTCH C JIOKYMEHTOM, YIOCTOBEpAIOLUIMM JIMYHOCTL 3asABUTENS, B
COOTBETCTBUU € 4. 2 cT. 13 Penepansroro 3akona Ne 59-®3 myrem cBepKM JaHHBIX C
KapTOYKOMH;

- 3aI0JIHAET KAPTOUYKY JIMYHOTO TPHEMA;

- MHQOpMUDYET 3asABUTENsS O BEJCHHH BHICONPOTOKONMPOBAHMA TWYHOrO NpHeMa
(Tpu HaTHYHK).

Ilpy  Hecormacuu 3agBHTENs C BEACHMEM  BHIEONPOTOKONMPOBAHHS, €My
NPEIOCTAaB/IAETCS JAPYrod KaOWHET, B KOTOPOM CHCTEMa BUACOIPOTOKOJIUPOBAHUS
OTCYTCTBYET.

3.6.9. I'maBHEIf Bpay (3aMeCTHTENb), OCYIUECTBISIONINIA JTUYHBIA IpPUEM 3aIBHTENS,
BBICIIYIIAB 3asBUTEIS, PACCMOTPEB M IMPOAHATHM3MPOBAB JOKYMEHTHI W MaTepHalb,
NpEICTABIEHHBIC 3asBUTENICM, NPUHUMAET ¢ 3allUCHI0 B KapTOYKE OIHO U3 CJIELYIOLINX
PeLICHUIA:

- OpPraHU30BaTh IPOBEPKY MIOBOJOB M OOCTOSTENBCTB, W3JIOXKEHHEBIX 3asABUTEIEM B
YCTHOM OOpalleHny, 3allpOCHB HEOOXOAMMBIC HOKYMEHTHI M MAaTepHaibl, HAIPABIICT
MHCEMEHHEI OTBET 3a4BUTENIO IO CYIIECTBY MOCTaBICHHOrO(BIX) B YCTHOM O6GpalieHun
Borpoca(os) B Teuenne 30 qHEil cO THSA MPOBEICHNS IHUHOTO MPHEMa 3asBUTENIS;

- JIaTh C COIJIACHS 3asBUTENIS YCTHBIA OTBET 3asBUTENIO B XOJE JIMYHOrO MpHEMA Ha
YCTHOE oOpalieHue 3agBUTENS B CIydae, €CIM U3JI0XKEHHBIE B YCTHOM 00paleHuH JOBOIbI
H 00CTOSATENbCTBA SBJIAKOTCA OYEBHAHBIMH ¥ HE TPEOYIOT AOTIONHUTEILHON IPOBEPKH;

- OTKas3aTh 3asJBUTEIIO B JAlbHEHIIEM PACCMOTPEHHHM YCTHOTO OOpalleHHs B XOle
JTWYHOTO IIpUeMa, €CIM 3adBUTENO OBl [aH OTBET MO CYIIECTBY IIOCTABICHHEIX B
o0paIieHuu BOMPOCOB;

- JlaTh 3aSBHUTEIFO Pa3bICHEHUS, Ky[a U B KaKOM IIOPSJIKE eMy CIeayeT 00paTHThCS B
Clly4ae, eciid B yCTHOM O0palieHny COAepsKaTcsl BOIPOCHL, PEIICHNE KOTOPEIX HE BXOMUT B
KOMIIETEHLIMIO CAaHATOPHS.

3.7. Xpanenue MaTepHaJoB PACCMOTPenns o0panienuii rpamaan.

3.7.1. Ha Xxpanenwe MaTepuanbl PacCMOTPEHHMsI OOpalleHuil IepearoTcs Mocie
CTIMCaHMs "B J€10" aBTOpaMM ITOPYYEHHUH 110 HX PACCMOTPEHHIO.

3.7.2. PaccMoTpeHHOE MHCHMEHHOE OOpalleHHE C MOpYYeHWEM U BCe JOKYMEHTEL,
OTHOCSIIMECA K €r0 pa3pelleH o, KOMIUIEKTYIOTCA B OTIAENBHBIA MaTepuan B Cleayoleit
ITOCJIE10BATEIBHOCTH:

- IOPYYCHHUE B BUJIC PE3OJIOLUH 10 PACCMOTPEHUIO 0OpaIieHus;

- MMCBMEHHOE Oo0palleHne, IPUIIOKEHHS K HeMy (€CITH OHM MMEIOTCA), a TAKKe aKTHI
(mpunoxenust NeNe 1 - 5);

- MH(OpMAIK 0 Pe3yNbTaTaX PACCMOTPEHHS OOpaLCHNS;

- MaTepHaJbl IIPOBEPKHU 110 0OpaleHMIO (€CIH OHA IIPOBOIMIIACE);

- KOIHUsl OTBETA aBTOPY, a4 TAKGKE (ECIM MMEIOTCS) KOMHUH IPOMEKYTOUYHEIX OTBETOB
aBTOpPY, MH(POPMALIKS O MPOICHUH CPOKA PACCMOTPEHHUS;

- KOIUs OTBETa aBTOPY CONPOBOAMTENBHOIO IMCHMA, a TAKXKe (ECHH MMEIOTCS) KOIUH
NPOMEXKYTOUHEIX OTBETOB aBTOPY CONPOBOJUTENIBHOIO MUCEMa, HHOOPMANKS O MPOIEHHH
CpOKa pacCMOTPEHUSL.

3.7.3. Matepualisl pacCMOTPEHHS MUCbMEHHBIX 00palleHuii rpaskaan GopMUPYIOTCS U
XpaHATCA B IIANKaxX COrIACHO HyMEpalluu.

3.7.4. Cpok xpaHenus oOpaleHuil rpax/Ian ¢ MaTepuataMy Mo UX pacCMOTPEHHIO - 5
metr. Ilo mcTeuennu CpoKa XpaHEHMs Jela MOIeKAT YHHUTOKEHHIO B YCTAHOBICHHOM
HopsiaKe.
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4. Koutposb 32 paccmoTpennem o6pamennii rpaxaan

4.1. KonTpons 3a paccMoTpenuem obpalieHuil rpakiaH OCYIIECTBIACTCS B HEIAX
obecrieyeHns CBOEBPEMEHHOTO U KaUECTBEHHOTO UCIIONHEHHUS TOpYYeHHI 10 00palieHUusIM
TpakNaH, TIPUHATHS ONEPATUBHBIX MEp IO CBOEBPEMEHHOMY BBIIBJICHHUIO U YCTPAHEHHIO
NPUYMH HAPYIICHHUS TIPaB, CBOOOX ¥ 3aKOHHBIX HHTEPECOB IPaykIaH, aHAIN3A CONEPIKAHMS
NOCTYTAIIMX 00OpaIleHU, X0a U Pe3yNbTaTOB paboThl ¢ O6paIeHHsIMH MPayKIaH.

4.2. Hasnauute Kucmosckyio V.B. — 3aMecTHTeIS TIAaBHOTO Bpada OTBETCTBEHHOM 3a
OpraHM3aliio0 U NMpoBeNeHHe paboThl CO BCeMM 00palleHUsIMH TPaKIaH B COOTBETCTBUH C
HacrosmmM [lopsakomM.

4.3. KOHTpOIb 32 HCIIOMHEHHEM TTOpYUeHH il 0 OGpaIeHsIM IPakIaH BKIIOYAET:

- IOCTaHOBKY MOPYYEHUH 110 PaCCMOTPEHHIO O0pPAIIeHNMI IPaKaaH Ha KOHTPOIIB;

- cO0p u 06paboTKy MHGOPMAIIHK O XOJE PACCMOTPEHMUs OOpaIeHHUil;

- TOArOTOBKY M OOOOUICHHE [JaHHEIX O COAEPKAHMH W CPOKAX HCIIOMHEHMS
TTOPYYCHHH 10 0OpaleHUsAM rpakiaH;

- CHATHE 00paIe i ¢ KOHTPOJIS.

4.3.1. Pewenve o mocraHoBKe 0OpalleHHs Ha KOHTPOJIb B CAHATOPHUH IIPHHAMACTCH
TTTaBHBIM BPaYOM WIIM €r0 3aMECTHTEIIEM.

4.3.2. Ha KOHTpONb CTaBSTCS OOpamleHHs, B KOTOPEIX COOOMIAETCS O KOHKPETHBIX
HApYINCHUAX 3aKOHHBIX TIPAaB M HHTEpecOoB rpaxaaH. I[loctanorka obpalieHuii Ha KOHTPOIb
TaloKe MPOU3BOAMTCA C LEIBIO YCTPaHEHUsS HENOCTATKOB B pabOTe caHATOpHS, MOJTyYEHHUS
MAaTepuanoB s 0030pOB MOYTH], aHAIMTHYECKUX CHPABOK M WH(MOPMALMH, BBISBICHHUS
TIPUHUMABIIMXCSA MEp B Cilydae IIOBTOPHBIX (MHOTOKPATHEIX) 00paIleHuMiL.

4.3.3. OOpamenus, TMOCTYIHMBIINE W3 TOCYIApPCTBEHHEIX OPraHOB, OT LENYTaTOR
3axononarensHoro Cobparus KpacHomapckoro kpas ¢ mpock00if O TpeICTABICHUE UM
PE3YIBTaTOB PACCMOTPEHUS, OEpyTCa Ha 0COOBII KOHTPOIIb.

4.3.4. Obpamenus, 0o KOTOpsIM aAMHUHWCTpauueii KpacHomapckoro kpas
3aMpalIuBaAeTCs MHPOPMALUS O Pe3yNbTaTax pACCMOTPEHMS, MIOCIE UCITONHEHMS MOIJIEKAT
BO3BpaTy CO BCEMM MaTepHalaMu B yIpasieHWe 10 pabore ¢ obpalieHusME TpaiaH
anMuArCTpauu KpacHoxapekoro kpas, IpH 3TOM B OTBETE Ha GIIaHKE YKa3BIBAETCS HOMEp
H Jlata perucTpanuy NUcekMa B agMuHMCTpanmu KpacHomapekoro kpas, Homep W aata
PCTHCTPAallMi HAIPaBIAEMOr0 OTBETA, WMHULIMANBL, (aMHIUS W HOMEP Cly:keOHOTo
TenedoHa HCIIONHUTES.

K oreery mpuxiamsBaioTCs OpHIUHAN OOpANIEHHA, KONHS OTBETA 3aABUTENI0 U
Ipyrue BOCTPEOOBAHHBIE COINACHO TOPYYEHHIO JOKYMEHTHL. B 1ene y HCIONHHTENs
OCTalOTCsA  MOpY4YECHHE, KOmUs OoOpalleHus, Komus HHQOpPMAIMK O pe3ynbTaTax
PacCMOTPECHUSI, KOMUA OTBETA 3aABUTENIO M COIYTCTBYIOIIME PACCMOTPEHUIO OOpaLIeHMs
MaTepUab.

4.3.7. Tlognuunuku obpamenuif rpaknaH B OpraHsl TOCYZAPCTBEHHON BIACTH
BO3BpaIlalOTCsd TOMBKO MNpM HATMYMKM Ha HuX ImTamna "[lomnexur Bo3spary" winu
CIIEIUAIbHON OTMETKH B CONPOBOIMTENLHOM MHCHME. B caHATOPUM XpaHATCS MX KOIHH.

4.3.8. Ecnu B OTBeTE yKa3hIBAe€TCH, 4TO BOTIPOC, MOCTABJICHHEIN 3asBUTENEM, OyIeT
PeIICH B TEYCHWE ONPENEICHHOr0 BpeMeHH (He mpesematomero 30 aueit), TO
paccMOTpeHue 00palenys OCTaeTCst Ha KOHTPOIIE.

4.3.9. JlomxHOCTHBIE nwWIa, paboTalonme ¢ O0palleHusIMN  rpakian, HECYT
YCTQHOBJICHHYIO 3aKOHOJATEIHCTBOM OTBETCTBEHHOCTh 32 COXPAHHOCTH HAXOMSAIIMXCS Y
HUX Ha paCCMOTPEHNH 00pALEHH U TOKYMEHTOB.

4.3.10. Ilpu yxoxe B OTIyCK HCIOIHUTENb 00513aH [IEPENATh BCC UMEIOLIKECS Yy HETO
Ha AICTIONHEHUH OOPAIIEHHS M0 aKTy JODKHOCTHOMY JIMILY, HA3HAYEHHOMY OTBETCTBEHHEIM
3@ pacCMOTpeHue 0OpalieHui rpakaaH.
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IIpu 0CBOGOXKIEHHMH OT 3amelnaeMoil JOJKHOCTH HCIONHWUTENs 00f3aH CHATH BCE
YUCTIAIUECS 32 HUM OOpaIeH s 110 aKTy TIaBHOMY Bpady MIIH 3aMECTHTEITO.

4.3.11. Texymuil KOHTPONL OCYINECTBISETCS TyTeM IPOBELCHHS IIPOBEPOK
COOMIONICHUS M  HCIOJHEHWS WCTIONHUTENEM  HOPMATHBHGIX NPaBOBBIX  aKTOB,
PETTaMEHTHPYIOIINX paboTy ¢ 0OpalleHusIMu rpaskaaH.

4.3.12. 1lepuOAMYHOCTS KOHTPONS IOJHOTHL M KAYECTBA PACCMOTPEHHUS obparieHuit
TpaXkJiaH ONpPEAENIeTCs ITIaBHEIM BPAYOM.

4.3.13 B ciyyae yCTaHOBJEHHS B DEe3yIbTATE MPOBEPKH HENOCTOBEPHOCTH OTBETA
obpalleHWe HANpaBIseTCS Ha [IOBTOPHOE paccMOTperme. B PE30MOLUHA  MOTYT
YCTaHABIMBATECA METOABI IOBTOPHOIO PacCMOTPEHMSA: KOMHCCHOHHO (C 0003HAueHUEM
WICHOB KOMUCCHM), C yUaCTUEM 3asBUTENIS (3asBUTENEH) U IpyTHE.

4.3.14. I'paxnade MMEIOT TPaBO 3alMPOCHTE M IOJNYYHUTB, a4 NOJKHOCTHEIE JHIIA
00s13aHEI UM TIPEIOCTABUTE BO3MOKHOCTh O3HAKOMIIEHHS ¢ JIOKYMEHTAMM M MaTepHalaMi,
OTHOCSLUMMHCSA K PACCMOTPEHHIO OOpalleHWi TIpakJaH, a TaKKe HEINOCPEICTBEHHO
3aTParuBarOLIMMK UX IpaBa ¥ CBOOO/IbI, €CJIM HET YCTAHOBJICHHBIX (elepaibHbIM 3aKOHOM
OrpaHMYEHHH Ha HH(HOPMALMIO, CONEPKAILYIOC B OTHX JOKYMEHTAX U MaTepUaIax.

o pesynbTatam paccMOTPEHHS TOKYMEHTOB M MAaTEpUAIOB TPAKIAHE HaIpaBIISIOT B
CAaHATOPUH  TNpPENIOJKEHMS,  PEKOMEHJAMM [0  [OBBINEHHIO  KAuecTBa W
cosepuieHCTBOBaHUIO [lopsnka paGoTel ¢ oOpamieHHsMy TpakiaH, a TAKKe 3asBICHHS W
KamoBBl ¢ COOOLIEHHUAME O HAPYIIEHWSX [IOJDKHOCTHEIMM JHMIAMH moioxkenus Ilopsika
pabOTBI, KOTOPBIE TONIEKAT PACCMOTPEHHMIO B YCTAHOBICHHOM HOPAIKE.



IMpunosxenune Ne 1
K «[lopsamky paboTsl ¢ ofparmenusaMu rpaxaany

I'KY3 «Jlerckuit canaropuii « Tomonex»

YYETHAS KAPTOUYKA
20 T. Ne

gac.

GOUO zaseuTens

ITom, Bozpact 3asBuTENs

Anpec

(anpec per-umH No MECTY HKHTENBCTBA, daxT.anpec, MOMTOBLIH)

KonTtakTHel! Tenedon DNIeKTpOHHAS [I0YTa

Bun oGpamenus (xano6a, sasenenue, npemioxenne)

Tema obpamenus

Kanan nocrynienus

(noura, Mutephet, nuynbiit npuem, 31.06meH, dake, Tenerpad, Tenehon, CMH)

Kon-8o mmctoB (dhopmar u 06sem am.daitna)
IpunosxeHus (Ipy HATHYNK)

(onmcanue, Kon-80 JMCTOB, hopMaT 1 06bem . daiina)
Otxyna mocrymuno obpaieHue

(aata, uex. Ne conp.nucsma)

Conepixanne obpainenns

Pesonrotms pykosomutens

Hcnmonuuress Cpox ucnonaeHus

PesynbTar paccMoTpeHus oOpaiieHus (IpoBeIeHHEIE MEpPOIIPHSATHS):

CHsTO ¢ KOHTpOIIS

(nara, LOLKHOCTE, noanucs, PHO pykosommtens

OtBeTcTBEHHBIH crienUanmcT 1o paboTe ¢ 06paIeHUsIMu IpakaaH:

thuo, Tenedon



[MTpunosxerne Ne 2
K «llopsyaxy paGoTsI ¢ o6pammenusMu rpakiany

AKT Ne
Ob OTCYTCTBUM MUCBMEHHBIX BJIOKEHUIA
B 3AKA3HBIX [IMCBMAX C YBE}IOM.JIEHI/IEM U B IIMCBMAX
C OBBSABJIEHHOU IIEHHOCTBIO

or" " 20 r.

Komuccus B cocrage:

(amMuans, HHNLMATE! M 1OJKHOCTH NIMLL, COCTABHBLLMX aKT)

COCTaBHIA HACTOALLMM aKT O HHIKECIIEOYIOLIIEM

B I'KV3 «Jletckuit canatopuit « Tomonexy» IIOCTYIIHIA

(4ncno, mecs, rox)

KOPPECTIOHEHIIHS € YBEIOMIEHUEM 32 No OT TPaKIaHHHA

IIPOXXKMBAKOIIETO IO angpecy.

HpPI BCKPBITUH IOYTOBOIO OTIIpaBIICHUS 06Hapy}1ceHo OTCYTCTBHE IIHCEMEHHOI'Q BIIOKEHU.

Hacrosimuii akr cocrasnen B 3-x sx3emmispax.

[Tonnucu:

(moanuce, nara) U.0.Qamunus

(moanuce, nara) HN.O.®damunus

(noanucs, nara) H.O.Qamunus



IIpunosxenune Ne 3
K «ITopsnky paGoTe! ¢ 06paleH HIME TPaKIaH

AKT Ne
O HEJOCTAYE TOKYMEHTOB I1O OITUCH KOPPECIIOHJ/IEHTA
B 3AKA3HBIX IUCbMAX C YBEJOMJIEHUEM M B IACBMAX
C OFBLJBJIEHHOU HEHHOCTBIO

oT" " 20 12

Komuccus B cocrage:

(thamuimus, HHULUMATEL ¥ TOMKHOCTH JIMLL, COCTABHBILIHX akr)

COCTaBMJIa HACTOSAIIUMI aKT O HIDKECIEIYIOLIEM:
B 'KV 3 «/lerckuii canaropuii « Tomonex»

(umcmo, mecsn, roxn)

TOCTYTIH/Ia KOPPECTIOHICHIUS C YBEAOMIEHHEM 3a No

OT rpakKjaHruHa

TPOXKUBAIOLIETO IO aipecy:

HPH BCKPBITHH MOYTOBOI0  OTIIPaBJIEHUA OGH&pY}KBH& HEOOCTa4Ya AOKYMEHTOB,
NEPCYHCICHHBIX aBTOPOM IIMCHEMA B ONKUCH HAa IICHHEIES 6}’MaI‘H, a4 HMCHHO:

Hactosmuii akT cocTarieH B 3 ak3eMILIspax.

IMonmucu:

(noanuce, nara) HHHIMANE], QMHIHA

(noanuce, nara) MHHLMANLE, aMunusa

(noamnuce, nara) HHHIMATEL, haMIIUs]



Ipunoxenue No 4
K «ITopsanxy paboTel ¢ 06paleHusIMA TPasKIaH»

AKT Ne
O BJIOJKEHUH OPUTHHAJIOB TOKYMEHTOB
B 3AKA3HBIX IIMCBMAX C YBEJOMJIEHUEM U B IIMCBMAX
C OBbSIBJIEHHOU HEHHOCTBIO

or" " 20 g

Kommuccus B cocrape:

(q)ﬂ.MHJTHS[, HHHIHANE] U JODKHOCTH MWL, COCTABUBILHNX E.KT)

COCTaBHIa HACTOALIHUH aKxT o HIDKECICOYIOIIEM

B I'KY3 «/lerckuii canatopuit « Tonomek» mocTymuia

(umcno, Mecsiw, rox)

KOPPECIOHAECHIIMA C YBenoMIIeHneM 3a No OT IpaXkJaHuHa

MPOKHBAIOIIETO TI0 aAPeCy:

1Ipu BCKpEITUHM TIOYTOBOTO OTIPABIEHHS 0GHAPYKEHE! JOKYMEHTHL, IeHEKHEIE KYIIODEL, ApyTHe
LEHHOCTH, a HIMEHHO:

Tlommucu:

(noxnucs, nara) H.O.Damunua

(moamnucek, aara) H.O.®amunus

(noanucs, nara) H.O.damunus



Ipunoxenne No 5
K «llopsajky paboTs ¢ OOpAIIEHUAME IPaKIAHY

['maBHOMY Bpauy ['KVY3
«Jlerckuit canaropuit « Tomonex»

O IIPEKPAIIIEHUH IEPEIIUCKHA

Ha ocnoBammu 4. 5 cr. 11 @enepansHoro 3axkona ot 02.05.2006 Ne 59-®3 "Q
TOpsIKe  pacCMOTpeHMs obpaluenuii rpaxaan Poccuiickoit ®exeparn” IIPOILY JaTh
paspelleHNe MPEKPATUTh NTEPEUCKY ¢

(P.H.0. zaseurens)
II0 BOIIPOCY

B CBA3H C TEM, YTO B MUCBEMEHHOM OOpAINECHMM 3asIBUTENSI HE COJEPIKUTCS HOBBIX JOBOOR
Wi o0CTOATENBCTB, a Ha OpeABIyIIre OoOpalleHus IaBajuch NOAPOOHBIE MHCEMEHHEIE
OTBETHL.

lpunoxenns: xonuu otBeToB: 1. (1aTa, Homep) Ha I., B IK3.
2. (nara, HoMep) Ha 1., B 9K3.
3. (mata, HoMep) Ha 1, B 9K3.

(1OMAHOCTB) (M.O.®amunus)



